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1% JAMPRO

The purpose of this report is to provide the Houses of
Parliament, partners, stakeholders and clients with
informationonthe performance ofthe Jamaica Promotions
Corporation (JAMPRO) for the 2020/2021 financial year
and the prospects for the 2021/2022 financial year.
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ABOUT THE
CORPORATION
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1 This is a measure of the perception of Jamaica’s business brand locally and
globally which is scored in alternating years.




1% JAMPRO

IENT JAMAICA

IMPERATIVES

O00MOO0MO0O0000MO0mMOO000MO00000MO00000000 o000
« [0 mDMooooo

« [0 DOo0m bom

- [ 000 Modmoboomoooanommo

« [fo00DODDODODOIODODMOMDmMOmIbmMobomm b LMIDmomo

O0MOMO0OM 0MO0MmMO0000MO0MO0mMO00MO000MO00maon
« [DOMODOmMO 0MWoLOom Do DMohmMibM@mbLhmobom o0Onoama

- [DOMODOmMOooooo 000D MMMobmooMIDMiMIDmoooomom

« [DOMOLOmMO 0Moboomipoo ooo

000000 MOmMOO00M0OmMO0MO00MOOmMOnon oon

« [ININODOMO000DmMO0mMOo0mon boo

+ Deliver effective services that add value to our customers
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1§ JAMPRO

MESSAGE
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MANAGEMENT TEAM
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EXECUTIVE MANAGEMENT TEAM

000 000 M MIIMObMImMmODoODOmM0Mm 00 000DOWOmM00bOODomMooo hoooman boo o
have had significant experience serving in their respective roles. The team leading the
0MO0MOONOInImOMObDMOm 00MOO0m o O

00 MO0MO0 0mMoOn momoom

000 00 0000 MO MoM 000l 0MoM M Mo 0doooo

00 00000 OMO00 MO MimMO0Mn omoomoog

0 000MDOIDM 0OO0 MO MOmM OO0 0000W0On 000D000Mo0@M M MDD 0o bomomoo
00 0000MOODmM OO0 MO Mimoidimofoom M 0 OMDI 00moog

12 JAMPRO ANNUAL REPORT | FY 2020-21



MESSAGE

At the close of the 2019/2020 financial year,
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PRESIDENT'S MESSAGE

00DMIIDO00000 DO0MOmooo
film productions and 129
000000 DOIM0mMo 0000momoo
[MO000000MIO0000000000an
00MOOD00MODIDo0mMmooomon
000 D00000DO0mM O booobo oom
0IDIDOOD00000D0 0Oo0Omoooo
00OD00MmMODMIMDIDOmO 0 000
00000 000 MO0 000000 Mo
0[O0 0000 bo00 0 o00mao
[MO00M 0000 000 T MDanoom
000000MOMIDoOom 00Omoooo
0000 000000MD 0MDbmm oooo
000 O0MO0OID MM [N MDamoom
000 00 0000 MO0 DODmoo
[MNO00000mMOLmODoDo0b00mm
000Dm 000oo

However, the most significant
Oo00moOmoo MO MmO ooo0mo
0000 000000 0o0MOo0moo om
0000 0MO0MoOmnOmo omo oo
OMOOmo0m 0mo 00Onoomomoo
0 O00MOmo Moo 00 0m moo
DM MDMOoo00momooomomoo
financial year, | delivered a
OMO0D0MOmnoo 0mo 0oobooooo
0mo0 [MomMm 0Ooomooo oo
0 0000 00MOmMoo0 0Momooeo
0 0000000 000 Mooooooo mo
MO000000 Mo Moo 000000 mom
0 0MOIMOMDoOnooonOnoo aooo
OMO0MoOnomoommooomoooo
M0Mo0mDOom ommoo 00oo0mo
0 000 000mM0 Mmom 0 omo
0 MOMO000 000000 Mo Mmoo
000noomom ooiMomMOonomooo
Ooo0oomObooooimMImmomoooo
00D MOMDOnooooooooomoobo
0 000 00mo0 0omMmmooo oooo
MO00MOMO00mOmo0 omooeo
MMoo00Mood Moom 0ommobo
000MOIN Mmoom

14 JAMPRO ANNUAL REPORT | FY 2020-21

MDNDOND MO0 Moo 0 booimoo
0 MMOONDIMIDMomoOdnoomoo o
0D MmMOOnoo0mmooom mm
(00 0000OD0000DCo0 Dmodmoo
000 00MO0m 000000moo
000MINo00o00n boMbmooooo
application of differentiated
dmmom [MIODooomo
0 000000 D0OIDooomooom

oo M 000D MO0 MO Omonamoo
Momoo 000 Moo @ bodnooooo
OoomooooonoiInimomim m
00Mmo Doo Moo oo mooommo
N0 Dooooom O 0Do m 0oioma
0 oo 0mMoboo mo Mmmom
0 00D Moo oM 0mom
0ImibmoMmomomomiooooog
00 000omm o Mmoooooo
0mwooooo 0obo 0omo bimmoom
Ii00000omo oooo 0 0mbooooo
000N DD DODoodnooo 0 o
oo 0oooo0id m O mMDomoo
0 MIODO0mMO 000000m 0 Mo
0aooooomooom oomiom 0000w
00000 MINDODmMomooooooooo
Nooo00mo 0biomot 0mbmooo
Uomimooo - 0obo - boboDmooo
UoMmobomoood 0Moooomoma
0 U0 Moo 0 0Moommoo booo
Uooimo 0 000 0 DO
(o0 OODmooo 00 bmoooo 0oo
[No0 oo M mMoobobo 000 mMobom
UID0m mMobom 00D 00ooao
0ooomon bodn 0onmoma booo

MobomMm  Mooomoo - oooo
0o 0Omoo
I D0MDIIMOIDOMDmoo0Mmmmo

000 00mMOoo 00 000 00mooo
0000 M 000000 Oo00momomo
efforts facilitated worldwide
MO000MmoOnonoonm mormoo
00MO0MOnomooimOMM OO Omm

(D000 00D MO0 MO mMmoobmoobog
00 W OODOD000IOnom momo o
00 0mom

0 0Omoo Moo DOOI- M 0000 oo
gooiInoOIDmomomom DU m
(D00 0000w bodoo oboooo @mo
000000Mmiobm D MoOD oommoo
0000 Moooob oooomomoo mom
0MINom 0000 0Obobd 00moo
0mWoooooo 0b 0oMimoo mooom
(DOm0 booboooomWoboooo0ooma
0000 OOD0mMmD Oooman 0 oo
(o000 Do0DOnOoODnoom ma
(DOMDOODNoO omoom

0 0000 MO0 MmO 0MO0Oman m
00 MO0000mMmOOn mommoomo o
confident that the JAMPRO
00 M Mo 0MONOo000moaoo
0000000Mmo000000000ooooag
0000 00MOo00Mooo 0mooanoo o
00000000 Mo 0000 0ooOmooo
MOMOMMOMOMOo0m 000Dmooo
0000 0000000 Mo moooooo
oo O00Omoom 000000 mo
0000moo oom

CAPEX

29 COMPANIES

A7 FILM PRODUCTIONS
129 EXPORT CLIENTS



CORPORATE PERFORMANCE &

AGHIEVEMENT AGAINST TARGETS

FY 2020/2021 PERFORMANCE SUMMARY

During the financial year, JAMPRO’s focus on securing foreign and local direct investments,
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RADE & INVESTMENT JAMAICA

JAMPRO’s clients recorded a 94% level of satisfaction with the services offered by the
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Corporate Achievement (%)

157%
0
112% 114%
100%
103%

103%
2018/2019 2019/2020 2020/2021
CORPORATE CAPITAL EXPENDITURES [ GROSS NEW JOBS | EXPORT SALES
TARGET

TARGET ACTUAL TARGET [SIVIM TARGET

Fiscal Year 2018/2019 US$625.5M  US$646.6M US$534.7M  US$837.6M

Fiscal Year 2019/2020 US$659.0M US$659.2M US$905.5M US$797.4M
Fiscal Year 2020/2021 US$272.7M  US$228.3M US$671.0M US$767.1M
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CAPITAL EXPENDITURE BY

SECTOR/CLIENTS
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TOURISM
OUTSOURCING
INFRASTRUCTURE
LOGISTICS

MINING

FAM
(Film, Animation, Music) GRAND TOTAL

MANUFACTURING 228,31 4,28483

AGRICULTURE IN CAPITAL EXPENDITURE
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33.4%

MISCELLANEOUS
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NUMBER OF JOBS

CREATED BY CLIENTS
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which was the most significant contributor within the sector.
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EXPORT SALES BY CLIENTS

ERARD TOTAL

167,057,961

| EXFUAT SALES
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The considerable efforts expended by the Sales & Promotions Team was
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60J SUBVENTION AND GENERATED INCOME
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income was the rental of office space at the corporate headquarters.
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JENT JAMAICA

SECTOR HIGHLIGHTS

1% JAMPRO
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AGRIBUSINESS
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Caribbean Scotch Bonnet s So
‘Hot’ That Suppliers Are
Struggling To Meet Demand
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1 JAMPRO

RADE & INVESTMENT JAMAICA

AGRIBUSINESS
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1% JAMPRO

JENT JAMAICA
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+ Reskilling and upskilling talent to fill potential skill gaps that may occur due to the
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focused local and global campaign, the first phase of which is underway.l
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Conceptualised and an implementation partner being identified.

28 JAMPRO ANNUAL REPORT | FY 2020-21



0000MmMO0MOMO000mMDo00 0Onmooo 0 00mb 0000ma o
0 MO0MOODO0M OO0 00 IDmMO000000MmoMO0MOmoo0
0000000 O0MmDO0 00 000DOC0 00MO0Dm ooomaooo
(+4%) in 2019 reflecting a US$2tn loss in GDP
0000000MOoo0 mmoomoobiMOmooooo0momoa
000000 MO 0o000MOIDMO000DO0MOnmooo00moa
[MIDN0000 DMOO M OO 0o 0 ONo0mm

0 00DOO0 0MOMmMOOmMoO M MUOnmo 000D OO0 - &
0 OO0 COOODO0ID 0 IDOO0MODmO0mM MmN mom - §
0000D00ODMOO [0 I0MIn CIDOIno0 M o0noomoo
first 10 months of 2020, significantly less than the
0 MMDOMO0ODOmoD 0MoOnodnmibooinoo omomo

OOD0 MODMIM MO MONDoI MO0 0MimMMEoooL MIDoi00oOmoo 0mMoomMo 00000moOdnoomoo
00MIIMIMNoo0000ID O 0mMO00ON 000 MDODmMODo00no Ih 0o o0MoDootMIDOnmomom o
0 MIDDODMEMDODoOmotmot oo o0 O Dm0 MW 0 oo0On0mO00 M 00D 0MmMOodm Moo m

MDWOIMOIDOOD DN IDOmM MU0IMOomo M 00dmooimoo D ODhMm booooo 0om O
0 00IDINOINLO0000IDNIDOMImMiomm oot Ui MOIimMotihm 00IDODmMo0Lmam - 0
000 momm

UIWoINO0 00DODImooond M ooiioMmotimiDiIMDDOIDOMImoLooMmmoom - O
00 MDD 0MOmoamo 00 0MIDImomoomm

INIMDIMOINDMOID 0MMIDODDOOD D000t M 0mMominooo

MOMLDMOIDoD 00ODIWOID000MDDMO00MD 0D O 00 [0 0D O O 0O 0 O 0m I]
MoIMOnoioom 0o0o 0IDINDIDDIDILm 0DLOIDL MM ID0ODmMo0 MO0 0m O 0
oo M 00OmnmoooiDm on 0moma

These efforts resulted in key successes for the country with the help of JAMPRO, other
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Begonia Cliff Hotel, Break Barriers, Kayak Nation, Wake Jamaica and Bioprist Medical School.
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finalised the Integrated Resource Plan (IRP), the 20-year road map for Jamaica's electricity
investment sector. JAMPRO received a significant increase in enquiries around renewable
000MOMO00 DI IINEINO MHD MOdnoomotMDInmoo MomUdnbmomotomioimodn 0mImmooooo
IMimDobioiM oo ID Wooo0MOn 00 LD Moot DIMDIDoIhoM oM oo oomaoo
MOIDO0ODDIODo0 0MMOiM DM oMb ifodD NN M 00MoiM iMoo Iboo0ooMmoonamoo
0MODOOIDO0MmOOnoDOnomo Mmooboo

000momo

0 000MOODMO00M 00MMOM MO0MO0Mmo000n
000 MOMIO0OMOMOMO0MON 0MOMDD0 I00000
0 000000M0MIANOMO0MIN0MO0MID MO0

00omo 0mM 0D DMOMomMiooIDOMoDM D Omoboo
DDOMOMOOIDMOODMODIMDO000MD 0mm
000Imo00ODIMDOnO0MIm 0 MOnomooooo tanooo
U00MIDMOMOD M MOODDOMDOnoOnanoinooo
[ODOIDobo00ON0ODONO m

0 00 0O 00Mo000 00hmoo b 0o 00 0oOmoo moo

000000 MDD MIDOMmME MOmMOD000 MIIOODIDoOD 0 0 MOIDo DI DOMOIMDMoD 0 0Momooo
000D MIMMIDITOoO0MMm bonfoooomooboo 00mMbooo 00omoo Mo 0o oomofotomooo
000000 DOOOMOMOOMO MO NI IO WM DOMoMOMO00mo N 0MXoohiooDID0Mmooo
00IMOIOmMIMOMMOD 0 0MiDMOoDOOD D o0IDDImoomo ot dhmooidhmooboooh ooo
00000o 00000 MM DMOnoo o M MO MO MOD MM Mo Mo ooom o odniMOnomoom m
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of testing services to the Cannabis industry by the Scientific Research Council (SRC).
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and Strategy was circulated during the financial year. The policy outlines the direction for

Jamaica’s minerals sector and is premised on the notion that a profitable and well-functioning
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clays, marl, fill, gypsum, shale and pozzolan. As these minerals are major resources for
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the GOJ to reorganise the assets and operations of the alumina refinery, JAMALCO, into a
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JAMPRO highlighted five (5) packaged opportunities in value-added limestone investment
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Reductions in film production expenditure and jobs
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to the publication of the “Safe Return to Set” national protocol for filming which was a proactive

approach to mitigating the pandemic’s effects. JAMPRO in collaboration with the Jamaica
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in establishing Jamaica as a regional response leader and instilled confidence in international
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remains a prime location for destination filming demonstrated by being the location of choice
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Save’ television commercial. Of note, is that the most high-profile music videos produced locally

in 2020/2021 belonged to international artistes Maluma and H.E.R. The high-profile music

documentary ‘Clarks and Jamaica’ reflects the relationship of the Jamaican entertainment

industry with the well-loved shoe brand, Clarks, who has since launched a Jamaica-specific
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transformation of the enabling ecosystem. The production of the JAFTA Propella films took
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Film Lab benefited from a tailored virtual B2B activity organised by JAMPRO in February-March
2021 which targeted over 60 UK companies specialising in development, production financing
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Agribusiness Strategy
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significant steps were made during 2020 to determine a clear
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The upcoming fiscal year will see the Strategy being advanced
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Global Services Sector Project
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Jamaica’s overall workforce capacity, specifically as it relates to
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+ Reskilling and upskilling talent to fill potential skill gaps that may occur because of the
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Trust/NSTA. There is also a matching-grant fund for short-term certification sponsored by
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global campaign, the first phase of which is underway.ll
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Conceptualised and an implementation partner being identified.l

- [000 MMOMDDMoooooomodmInoomiimOonomob dmo00OnooOmo 0o bMOIDmMoooomoomoo
OnomimoomO0miotmmif MOt o0 00MmOomMOmMOMDDmM DI Mmoo 0ODo0Io Moom
0 MIDID 0MDOLm Momom

Global Digital Services Gap Analysis & Strategy

The Global Digital Services Strategy (GDSS) was conceptualised to support diversification in
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The strategy identified the areas within the global digital services sector that Jamaica could tap
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will be led by the Global Services Sector National Coordinator. The strategy was finalised and
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Manufacturing Strategy
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Action Plan was Summarised, and sound timelines assigned in an effort for greater alignment
0 DIDOM MDODOm d00MoMmnim mmoom 0MiMO0D 0imImoon 0mo QUM Omom Mmooo
0 MO 000 ODO000O0MO00 MIODot MmO 000N ooom 00W00boo 00 0 0MO0 00 ooo b 000 00 [
00000 MMOMoOn 0mb 00WODDmMIMmoInoomom MU0 MoOn0M mMoOn 0MIMOoOnooodmmoooo
(MO MDIIDIMIODoMINODMOIDDODD0MDIDNINO M IDM 00D ON I OO0 m

000 000 MiDMmbmofbmoMnio@mob D Inom bofMbmanomooWobimmn Mo Mmoo 0o 0o o0
0 0MOONmMmoMmomomoanom OmInoo MmOonm I 0 000n 0M b bboMiimantmomooma
[MOMODOMINOID 0O 0Moan 000 Doboo0mooom 0o 0ODmooboMi M oonimothmhwmoooo
00000 IMmMoNMmOL M MM MOImLo 0o mo W O mmn o [N 000 0mo 0000 Moomoomm
[MOMO0ImoomOmim DMIMODO0DO0CMOmOmobo0 M 0oIDomoo 000IDOmom 00mo 0m 00 MDOhowoo
00000 0 0O00MMmoo 0 0M0mo oM imo M o000 momDoDoIDDOoM oM LoD mWLooomo
0 ooood

40 JAMPRO ANNUAL REPORT | FY 2020-21



Jamaica Screen Development Initiative
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the Jamaica Film Fund) seeks to build the Jamaican film
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advances in FY2020/21, which included the finalization
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well as the Office of the Prime Minister gave their no objection for the development of the JSDI.
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relationship on film projects. The document was crafted and shared with MCGES for their
review and signature and will be finalised within the upcoming fiscal year. For FY2021/22, it is
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Key milestones achieved during the financial year included:
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Green Economy Investment Strategy
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Working Group that guided the development of the Strategy. For the upcoming fiscal year, it is
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National Investment Policy
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requests for review and feedback to specific entities; and ii) the rollout of a public relations
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selected for further development. These included defining priority projects and land divestment
harmonisation and identifying and finding solutions for public-private-partnerships (PPP) and
divestment gaps. A concept note was prepared to support the definition of priority projects and
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on the NBP were identified as those that would benefit both MDAs and investors by being re-
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Management Committee. A decision is anticipated early in the 2021/22 financial year. The
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and private sector partners, held its first meeting in February 2021.
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ASYCUDA-Linked Exporter eRegistration (ExportJA) Platform
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National Competitiveness Council
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At the end of the year, the NCC had identified sixty reforms that comprise the Business
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sensitised to three reforms that were implemented: the Online Tax Compliance Certificate
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Board approved the loan portion in February 2021. Facing a challenge of limited fiscal space
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specifications for the related hardware and software requirements as well as to guide all IT-
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the start of the fiscal year.
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The Ministry of Industry, Investment and Commerce, through the Companies Office
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System (RAIS) Online platform to make the renewal of Tax Compliance Certificates
for businesses automatic, based on specific criteria being met.
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this initiative. During the next fiscal year, the focus will be on crafting the policy and gaining
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efficient cross-border travel and significantly contributes to sustainable development.”
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JAMPRO was significantly involved in processes that supported the development of the draft
Green Paper and provided key inputs into the overall content of the policy, specifically in the
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input in the final draft document, which has since been revised and shared with stakeholders
MO00MOODOm 0D MO0M 000MIDM 000 00MIM MDoMMoomo Mo0Moo 0 00MIMONM0moo0 amoo
MID0m 0O MOOMMImMOOmmOMOdDoOD ODOMO D000MOODOM 00D0mM Mk 0mMO0MO000MOm 00mom
000000 OCmMOCOMmOm it 00D mo MO0 dmooommo

a

50 JAMPRO ANNUAL REPORT | FY 2020-21



SIGNATURE 4l

PROGRAM

51 JAMPRO ANNUAL REPORT | FY 2020-21



15 JAMPRO

IENT JAMAICA

SIGNATURE PROGRAMMES

000000 Onboo 0o0mon oD Mo boDOt Mo Mo 000 DommODimOiMiboomomo o oo
000MO0MO LMD MOmmOimiooto o0t 0iIoi00m Mb MO0 00 bo00mODo oo DIomUoobonOooo
support to exporters and export ready firms. The third iteration, Export Max lll, targeted
fifty companies and is being undertaken through collaboration involving JAMPRO, Jamaica
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Export Max Il targets a group of Jamaican exporters and export ready firms for in-depth
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to those firms operating within the priority sectors such as agro-processing, manufacturing,
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negatively impacted by the effects of the COVID-19 pandemic. The Programme undertook
00000 MEO000OD0OOn 0O0DODUmomoooo0 MIMOm Lo D0DM DOm0 MIDomoo 0o ommeo
MIDUINO0ODDmMOOMODNOIDODIDO D DD IDMmModnomn 00 000 00dDotoo0boInonoo
000D DO MOODOMDOD00IDmMo0 M 0IIDm O Mito0MID00MODmMiDOD0bmooom Moo 0bom
i) financial constraints, including difficulty in collecting receivables, and iii) limited production
due to inability to source raw materials. Notwithstanding the difficulties faced by many
during the period, some companies did relatively well. The Programme offered support to
D000 000MOMW00nOno0imoooon 0DMo0Mo0MIDD O MO Onimoooimimmoo 0 omoo
0MIDNM 0IDmMODOOD0mMOmOom 0Omom 0D MOMDOID M IDID DODOnomMDoo000On oo DmMoo 0obmoo
0000 IDDmMOD0ID0IDIDME 0MOMODMOMOID D mMiIDot Moo ID@IMOD MOo0IDoo Dodmiommoooo
(D00 DOMO0Om

000IDmoO MoMIDMOMDmoimMDILmoooomn 000D oMo 0 0MO0mMoo 0MIDOMMDo0 Mmoo
0anmomoo
- [ 0000 000MDMOnoD Moooomoom o0 Mmobooo
« [0000MODDOODmMOoDoOnoon 0MO0MI Moodn o L MMLOmM 00 ODMmom bboobomooo
0 0Imo oo
«  [DMOODDOD 00MD D 0 M MOID MW 0000 oMo in 0nom 0Mo0Lm Mobooom

52 JAMPRO ANNUAL REPORT | FY 2020-21



SIGNATURE PROGRAMMES

0000Mmo0 DOODODmMOD OmoMmOnoao 0 00OM 000000 M Do o00m MoL M Domommmooo
0Mmoomot DmMo0m 0mobom Moooo

0 000MOMONIMINLmMoMo iMoo oD Moobmom oom Lo
000MO0MmMo0ooMIDINLIMDMODLOMDOD IMOMIDO00OIDMO00 M MMDOOmmooaoo oo
000MOm OMIDID MM moboomo0moo L mmMoL0MUnhodD D0 M M Mm

Buyer Missions
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The ECRM platform was effective in matching three local vendors with good buyers from
MIMO0MooMmiImm b fOnbfnoodnonimioiodniMonioooMof 0OOImoo 00 DDMOmoonmon
00Mmmoiminoimitim oo MoodooMmmomo oo omoim 00 @ 000moim Mmooommooooo
MIDOm 00 0m Do oman dooooMooim 0M 0ioimoom 0odnoimom Momoinimomooomomoo
0IIIMICO0ODDO OO0 MO0 MooimMoom  mom

000 MDD OOomot MododMooM oo M ooMMmomoimi Mo Moo0Oo0o otoiMomaonog
J000oOImomo Moo Dooo@mOIMDmIOOnOmmnomimom 0o [ oOnoLoOn 0o m oM imooa
had interests in the diversification of its educational aids.

Mentorship Programme
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on the path of becoming export-ready, Export Max lll officially launched its Mentorship
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and sub-sector groups. The participants benefitted from a one-hour, virtual session with
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relating to law, finances, marketing standards, export steps and processes, among others.

Launch of EXIM Bank’s Export Club
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exporters access to special services, fixed interest rates, reduced fees, market information,
and other benefits that will reduce the barriers to exporting for participating companies.
Participants in the initiative will, as a result, receive pre- and post-shipment financing, reduced
fees for capacity-building initiatives, trade credit financing, among other things.

0 I0MOmomon dnimodom oMoooOmm o MoofODmmoo iMoo MU0 Mnmomm onoom oo
000 00imono dDodmooiMm Do mibbooiDofodmiiMoonmoom 0IDoooMmomoomom
000 00000000oo00Ooo 0oommoooooo0o 000oDmomodmoo0f0 0Ono om0 0Om 0 Mooooo- 00m
the companies recorded significant increases in their 2020 export sales over 2019, despite
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President of Jamaica Promotions Corp (JAMPRO), sigh a memorandum of understanding (MOU) that cements EXIM's
sponsorship for Export Max Ill. (Standing, from left) Ricardo Durrant, Manager — Sales and Promotions, JAMPRO; Melissa
Bennett, Manager, Business Advisory Services, Jamaica Business Development Commission; and Imega Breese McNabb,
Executive Director at Jamaica Manufacturers and Exporters Association looks on. The signing took place Thursday, July
30, 2020, at EXIM Bank's office in Kingston.
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the Ministry of Foreign Affairs and Foreign Trade (MFAFT), was officially launched by the signing
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followed a schedule consisting of sector-specific webinars, regional group meetings as well
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With its first full year in implementation, the EDP has allowed for increased engagement with
Foreign Service Officers (FSOs) and greater access to public officials in the respective markets.
Through the assistance of the Consulate General in Toronto, the Canada office participated in
several high- and mid-level meetings with Senior Government Officials and members of the
Canadian private sector for the period. The New York Office also participated in meetings with
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of sector-specific presentations, videos, quick facts, FAQs and promotional material. DMCPs
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The Programme will require further fine-tuning to increase the effectiveness and efficiency
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American Regional Office (New York & Canada) will continue to work with our overseas Misl]
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ucts, and included hosting of mutually beneficial trade webinars.

Some specific engagements include:
+ 000M0O000G&N North American Regional Office continued the build out of a series of enll
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+ The European Regional Office engaged the CEO of Lincolnshire Chamber of Commerce
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HONORARY INVESTMENT ADVISORS

Honorary Investment Advisors (HIAs) are influential and well-connected persons who have ties
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Market Development Department, in collaboration with the Ministry of Foreign Affairs and
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At the Embassy of Jamaica in Tokyo,

L Japan, (L-R, standing) Mr. Sherdon Baugh,
=T "_AEE First Secretary/Consul and  Miss
—— DaniaMicheal, Finance Attaché/
? Vice Consul look on as Mr. Rodney
. ,l Reid and Her Excellency Shorna-Kay
' Richards,Jamaica’s Ambassador to
Japan, sign an agreement cementing Mr.
Reid's newrole as Jamaica'sHonorary
Investment Advisor in Japan. Mr. Reid will
be promoting Jamaican investment and
trade opportunities in that country.

Ambassador  Shorna-Kay  Richards,
Mr. Rodney Reid, Honorary Investment
Advisor of Jamaica to Japan
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in the face of a COVID-19 landscape to support a “go-to” market strategy and defined key
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re-investment projects in the implementation phase. Enterprise Account clients benefit from
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significant investment and export opportunities; it will continue to be a valuable initiative in the
coming fiscal year.

Investment Ready (Bankable) Projects
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account of the special engagement with key government agencies and private equity firms
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BLUE MOUNTAIN COFFEE DAY
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Jamaica Blue Mountain (JBM) Coffee Day, following
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JAMPRO, in collaboration with the Jamaica Coffee
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led the January 2021 Coffee Day celebrations. The L 2.
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publication of articles relating to JBM coffee, radio and |+ i i S
television interviews, a coffee crawl involving coffee |t e st
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(L-R), Norman Naar, VP of Sales and Promotions, JAMPRO, Diane Edwards, President of JAMPRO, Norman Grant,
Chairman of the JCEA and Sheryl Lee Ralph, world renowned actress, at Jablum Coffee House, Oxford Road.
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Key local and international social media influencers and the Jamaican consulates in four
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promotional blitz. Analytics from the social media activation showed significant reach.

From Europe...
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Of note, Corica Café offered the JBM
Coffee at a discounted rate on January
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...to the Americas!
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campaign in an effort to reintroduce
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and JBM Coffee Stations. The online
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travel early in the financial year, due to the
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JAMPRO/UWI Open Campus Online Workshop
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importance of hosting it virtually was a way of affording accessibility to a wider audience.
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already occurred regarding the execution of the workshop in the 2021/2022 fiscal year to
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New Market Development (NMD) Webinars

During the financial year 2020/21, the NMD department hosted three webinars in Spanish;
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+ ThefirstOutsourcingwebinarwasentitled “Jamaica: LaCapitalde BPOenel Caribe” (Jamaica:
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that may be interested in offering native English Language support for their current clients.[

+ In addition to these external webinars, the NMD department hosted six (6) sector-specific
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and that they were able to speak briefly on each in the event that they engaged a key
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JAMPRO’s Response to COVID-19
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as well efforts being made at the national level.l

Diaspora-Oriented Webinar

aoo 000 DMOOM MMOLM oM LINIDDLMO M D0 MDD Do0LODODom DoOnoO0MDDmmao
0 MNIDNOmM Mooomm

65 JAMPRO ANNUAL REPORT | FY 2020-21



15 JAMPRO

IENT JAMAICA

MAJOR EVENTS

Energy Webinar
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Western Jamaica Regional Office (WJRO) Webinars

The WJRO executed four (4) signature webinars for the financial year.
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WJRO/JBDC In Concert Series — Film & Animation - Sixty-seven persons benefited
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Country Branding Campaign

The Government of Jamaica, under the auspices of the Office of the Prime Minister (OPM)

and its stakeholders, including the Ministry of Foreign Affairs and Foreign Trade (MFAFT) and
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SOCIAL MEDIA IMPRESSIONS YEAR ON YEAR COMPARISON

WEB USERS

=

M0
I

¥ Facebook | W Twitter Linkedin | MInstagram | Google |
2019/2020 1,577,596 1,238,618 821,667 1,562,838 647,362
2020/2021 9.037,276 | 4,136,695 1,600,033 | 7922195 | 3,893,115
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Faced with the ongoing impacts of the global pandemic JAMPRO adopted new and enhanced
measures to execute its mandate. While this included finding creative ways to engage clients and
attracting new prospects towards conversion to projects, the Corporation also ensured that the
work environment and working arrangements were safe for staff and clients. Considerations and
adjustments included, but were not limited to, the following:

Retrofitting of spaces and acquisition of important equipment and materials to support
COVID-19 safety protocols. This included:
+ Retrofitting of five (5) workstations to facilitate social distancing, acquisition of key
protective equipment
Installation of touch free equipment throughout the building
Placement of Sanitising foot mats at entrance doors
Acquired infrared thermometers for taking the body temperature of persons who entered
the building
+ Engaged a Ministry of Health approved company to deep clean, sanitise, and disinfect the
entire building, including the tenanted space

To facilitate staff efficiently working from home, several initiatives were undertaken including:

+ Installing VPN software on company laptops

+ Increasing the number of company-issued smartphones

+ Configuring the PBX extensions to ring at desks and smartphones simultaneously and
configuring PBX phones for the Contact Centre agents to connect to the PBX server from
the homes of the agents.

+ Aserver was also configured to allow JAMPRQO’s MIS team to connect to JAMPRO staff
computers to provide user support even when they are not physically in the office.

Upgrades were done to the building which included:

+ refurbishing the ground floor and disabled restrooms resulting in more aesthetically
pleasing restroom for staff and clients visiting the building. In the upcoming financial year,
the restrooms on remaining floors, first and second floors, will also be refurbished.

+ The auditorium was also refurbished. The carpeted floor was replaced with a solution
that transformed the venue into a multipurpose space which can be easily cleaned and
Sanitised.

+ Funding was secured to purchase and install automatic swing door closures for the main
entrance doors. When completed, the mechanism will resulte in reduced physical contact
with the doors on entering the building via the lobby.
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To ensure staff has adequate parking, in February 2021 the additional staff parking facility
was relocated from the Department of Co-operative & Friendly Societies to Guardian Life
Limited’s premises at 16 Trafalgar Road, Kingston 10 (premises formerly occupied by the
Deck Bar and Girill). The new parking facility is much more convenient for staff and clients
than the one by the DCFS. One major advantage of the latter arrangement is that the

pedestrian gate between both properties will remain opened from 7:00 am until the end of
each business day.

JAMPRO will continue to ensure the safety and well-being of its staff by instituting appropriate
measures and facilities for a high performing and engaged team.
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Overview

The Corporation is governed by a Board of Directors who is appointed by the portfolio minister.
The Board of Directors continues to support the GOJ Ten Dimensions of Good Board Performance
and to drive excellence in corporate governance for the Corporation. The Board remained on
course in its strategic direction of the Corporation with its approval of the Corporation's four (4)-
year Strategic Business Plan for the FY 2020/ 2021 - FY 2023/ 2024. Under the direction of the
Board of Directors, the Corporation continued to navigate the negative impact of the COVID-19
pandemic on economies globally to fulfil its mandate to drive Jamaica's economic growth.

On November 30, 2020, approval was given by Cabinet for the appointment of the Board of
Directors for a period of two (2) years. In addition to eight (8) individuals that were re-appointed
to the Board of Directors there were five (5) new appointments to the Board of Directors, namely,
Ms. Jo-Anne Archibald, Mrs. Rita Hilton, Mrs. Jacqueline Stewart-Lechler, Ms. Mina Robertson
and Mr. Garth Walker. Ms. Rochelle Cameron was appointed to the Board of Directors on 18th
January 2021 bringing to the Board her expertise in legal solutions and corporate governance.
Mrs. Laura Heron was also appointed to the Board of Directors in the first quarter of 2021. The
effective date of appointment for Mrs. Heron was 15th February 2021. Mrs. Laura Heron brought
her expertise in the hospitality sector to the Board discussions.

The Board of Directors provides strategic guidance on key areas through five Sub-Committees.
They are the Audit, Finance and Procurement, Human Resources, Marketing and Projects
and the newly added Tourism Linkages Sub-Committee, which was formed in January 2021 to
foster greater linkages with the hospitality industry across key sectors. Membership of the Sub-
Committees includes at least two Board members and may opt through the Board of Directors to
appoint any other person, not being a member of the Board of Directors, to serve as a Member
on the Committee. Compensation for the additional Sub-Committee members, Lennox Channer
and Heather Lee, totalled J$19,500.00, for attendance at one and two Sub-Committee meetings,
respectively.

The detailed report for each Sub-Committee and compensation table for the Board of Directors
are outlined below.
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Audit

The Audit Sub-Committee (ASC) of the Board of Directors gives
direct oversight to the auditing functions of the Corporation and
assists the Board of Directors in fulfilling its oversight respon-
sibilities in areas such as the integrity of financial reporting,
achievement of corporate targets, the effectiveness of the risk
management and internal control system, the Client Relationship
Management System, financial governance, IT governance and
compliance matters. The Sub-Committee also has the responsibility
for making a recommendation to the Board on the appointment of
the external auditor.

With the increasing impact of the COVID-19 pandemic, in the fiscal
year 2020-2021, the Audit Sub-Committee focussed its efforts on
improving the operations of the Corporation’s Client Relationship '

Management (CRM) System. As a result of recurring issues with

the 2018 CRM System, the need to augment efficiency with a new _
CRM system that met the Corporation’s needs became apparent,
as the Corporation sought to capitalise on opportunities created by the pandemic, and increas-
ingly engage in the digital arena.

The Sub-Committee continued to monitor the developments with the Corporation’s new initiatives,
namely the automation of the Corporation’s Purchase Requisition (PR) and Purchase Order (PO)
system to ensure its optimal functionality and overall integrity, as well as the Orange HR automated
system to ensure the accuracy of the information generated for vacation balances and reliability of
the system to send alerts to staff on their documentation for motor vehicle allowances.

A key priority area for the ASC was the critical review of the audited figures relating to the
Corporation’s achievements of its corporate and divisional targets. The ASC assessed the actual
achievements against the Board’s established corporate targets and divisional targets.

The Sub-Committee was also responsible for ensuring the Corporation’s compliance with the var-
ious Laws, Regulations and Internal Policies relating to the areas of Compliance, Procurement,
Collections and Disbursements. The oversight also extended to the timely and efficient manage-
ment of staff remuneration and benefits. For the review period, JAMPRO was compliant with

all statutory and regulatory requirements and ended the financial year with having achieved all
corporate targets.
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The membership for the Audit Sub-Committee for FY 2020-2021 was as follows: Yoni Epstein
(Chairperson), lan K. Levy, O.J., C.D., O.D (Director), Dr. Andre Gordon, (Director up to
November 29th, 2020), and Douglas Robinson, (Sub-Committee Member up to November
29th, 2020). With the appointment of the new JAMPRO Board of Directors, new members
were appointed to the ASC effective January 26th, 2021. For the new term, the ASC member-
ship comprised Yoni Epstein (Chairperson), lan K. Levy, O.J., C.D., O.D. (Director), Jo-Anne
Archibald (Director), and Christopher Williams (Director). Non-Voting Members were Diane
Edwards (President), Wendy Lyttle Pryce (Vice President — Finance and Corporate Services
Division), Audrey Mattis (Financial Controller), Dianne Graveney (Internal Auditor), and Arlyn
Gordon (Corporate Secretary).

Human Resources

During the 2020-2021 fiscal year, the HR Sub-Committee (HRSC)
of the Board of Directors continued to provide insight and strate-
gic direction to the Human Resource portfolio at JAMPRO. Key
among these were the implementation of the Ministry of Health and
Wellness COVID-19 protocols, staff well-being and productivity, the
efficiencies to be had with remote working given the GOJ Work-
From-Home Orders and the review of the Succession Plan for all
Executive positions.

The HRSC'’s strategic oversight of the Succession Plan was impor-
tant as the HRSC reviewed the level of readiness of each potential
candidate in the internal talent pool and the consideration being
given to potential external candidates. The HRSC provided guid-
ance as to the reassessment of the level of readiness based on
their observations of the candidates and assessed any retention
risk. The HRSC encouraged a more aggressive approach with the
development plans to effectively address the skills gap in potential candidates. Notable recom-
mendations of the HRSC were mentorship by the Board of Directors, rotation in Divisions to
enhance the candidate skill set and awareness of the operations of the Corporation, second-
ment to Private Sector companies which were relevant to the Corporation’s Sectors to diversify
the candidate’s managerial skill set, to observe efficient operations and the total immersion
in the post identified for succession and to foster more savviness in interacting with various
stakeholders. The HRSC provided valuable direction in its review of the succession process
which has enabled the Corporation to continue with its roll out to achieve human resources

80 JAMPRO ANNUAL REPORT | FY 2020-21



BOARD OF DIRECTORS'

medium and long-term development goals.

The active voting members of the Human Resources Sub-Committee for FY 2020-2021 were Lisa
Soares Lewis (Chairperson), Christopher Williams (Director up to November 29th, 2020), and Gary
Sadler (Director up to November 29th, 2020). With the appointment of the new JAMPRO Board of
Directors, new members were appointed to the HRSC effective January 26th, 2021. The HRSC
for the new term of the Board of Directors comprised Lisa Soares Lewis (Chairperson), Rochelle
Cameron (Director), Rita Hilton (Director) and Diane Edwards (President appointed March 29th,
2021), Non-Voting members were Wendy Lyttle Pryce (Vice President — Finance and Corporate
Services up to October 1st , 2020 (HR Function transitioned from the portfolio of the Finance
and Corporate Services Division to the President’s Division), Jennifer Williams (Manager, Human
Resources Department), and Arlyn Gordon (Corporate Secretary).

Tourism Linkages

The Tourism Linkages Sub-Committee (TLSC) of the Board of Directors
was formed in January 2021. The focus areas for the TLSC are (i) fos-
tering greater linkages between the hospitality industry and Jamaican
manufacturers and agricultural producers and the entertainment and
landscaping sector; (ii) assessing the status of linkages between
investors and the local Micro, Small, and Medium-sized Enterprises
(MSMEs); (iii) identifying ways in which Jamaica can derive greater
benefit from tax incentives offered to hotel investments; (iv) developing
a strategy to increase the volume of linkages by identifying, leveraging
and promoting the opportunities that exist; (v) consultation with and
the engagement of partners in the development and implementation
of the strategy; (vi) oversight of the implementation of the strategy in
JAMPRO and (vii) to stimulate and spearhead Jamaica’s entry into
orchard crop development namely, (i) ackee; (ii) avocado; (iii) bread-
fruit and (iv) mangoes.

The activities of the TLSC for FY 2020-2021 centred on understanding and arriving at the true
demand of the hospitality industry to determine those products, services and agricultural produce
in which Jamaica had a competitive advantage to supply and the capability to do so to fulfil the
demands of that industry. Meetings were held with Honourable Minister Audley Shaw, Minister
of Industry, Investment and Commerce (MIIC), Honourable Minister Edmund Bartlett, Minister of
Tourism (MoT), Senator the Honourable Aubyn Hill, Minister Without Portfolio within the Ministry
of Economic Growth and Job Creation (MEGJC) and the Honourable Floyd Green, Minister of
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Agriculture and Fisheries (MoAF). Meetings were also held with experts in Landscaping, the
Entertainment Sector, Manufacturing, and the Tourism Linkages Committee Head and Chairman
of the Committee.

In relation to the orchard crops, the TLSC through its network was able to engage large proces-
sors of Jamaica’s mangoes, ackees, breadfruit, and avocado to determine the acreage of those
crops needed to gain a greater share in the global market for Jamaica to earn over US$1bn
from the exports of those crops within three (3) -five (5) years. The overriding objective being to
utilise the information to stimulate interest and secure investment in the development of orchard
crops among entrepreneurs. As a first initiative to expand the supply of ackee, the Chair took
the initiative of securing a number of ackee seedlings, for distribution to suppliers of the ackee
processors and present growers of ackee trees who presently supply the processors for export
of canned Ackee.

The TLSC was established January 26th, 2021. The membership of the TLSC comprises
Honourable lan Levy, O.J., C.D., O.D (Chairperson), Metry Seaga (Deputy Chairman), Rita
Hilton (Director), Laura Heron (Director, joined March 22, 2021), Delano Seiveright (Director),
Diane Edwards (President), Shullette Cox (Vice President, Research, Advocacy and Project
Implementation Division), and Arlyn Gordon (Corporate Secretary).

Finance and Procurement

The Finance and Procurement Sub-Committee (FPSC)
of the Board of Directors supports the Board in the over-
sight of the Finance and Procurement functions of the
Corporation. The FPSC monitors JAMPROQ's Fiduciary
and Treasury functions, Budgeting, Optimisation of Assets,
Procurement, Cost Containment, Internal Control, and Risk
Management. The FPSC also ensures that the Corporation
operates within established financial regulations.

During fiscal year 2020-2021, the FPSC continued to
monitor JAMPRO’s expenditure to ensure that there was
alignment with the Corporation’s mandate of the promotion
of investment, exports, and other facilitations to achieve
economic growth. The FPSC endorsed the creative ways
and the digital tools that the Corporation embraced to
drive investor engagement in the face of the challenges
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brought on by the COVID-19 pandemic and the budgetary constraints. The FPSC supported the
Corporation’s pivot to digital engagement through webinars and other online media to increase
its global reach during the COVID-19 pandemic in furtherance of its mandate and the cost sav-
ings achieved. The FPSC encouraged the Corporation as a complement to its new approach to
investor engagement to “spearfish” and increase its direct engagement with Jamaican investors
to drive Local Direct Investment (LDI).

The FPSC ensured during the FY 2020-2021 that:

I. The Corporation’s financial system was adequately monitored.

Il. The budget reports and any significant variances were thoroughly reviewed and analysed.
[ll. The procurement processes were in line with GOJ Procurement Policy and Procedures.
IV. The Corporation’s Budget with approved Estimates of Expenditure was Optimised.

V. The most strategic application of the Corporation’s Treasury and Cash Management activi-
ties (especially funds held on Fixed Deposits) were undertaken.

One of the key areas of focus for the FPSC in 2020-2021 was the procurement of a new Client
Relationship Management System (CRM) to augment the Corporation’s efficiency in its engage-
ment with clients and the progression of leads through the Corporation’s pipeline. The Committee
also continued its drive to lead the Corporation to increase the use of locally produced goods and
services.

The active voting members of the FPSC for FY 2020-2021 were Metry Seaga (Chairperson), Lennox
Channer (Sub-Committee Member up to November 29th, 2020), Heather Lee (Sub-Committee
Member up to November 29th, 2020) and Diane Edwards (President and Sub-Committee member
up to November 29th, 2020). With the appointment of the new Board of Directors, new members
were appointed to the FPSC effective January 26th, 2021. For the new term, the FPSC mem-
bership comprised of Metry Seaga (Chairperson), Jacqueline Stewart-Lechler (Director), Lisa
Soares Lewis (Director) and Garth Walker (Director). Non-Voting Members for FY 2020-2021
included President Diane Edwards (President), Wendy Lyttle Pryce (Vice President - Finance and
Corporate Services) and Arlyn Gordon (Corporate Secretary).
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Marketing and Projects

The Marketing and Projects Sub-Committee (MPSC) of the Board
of Directorsis responsible forproviding strategic oversightin mar-
keting, corporate communications, sales andpromotionsto
supportthe organisation’s Strategic Plan. The committee’s main
activities were driven by these key strategic objectives:

+ tobuildglobal business relationships

+ tobuildJamaica’s business brandthrough a global nation
branding strategy

+ tocreate greater awareness for the Corporation both locally
and internationally.

A key project, that the MPSC oversaw was the launch of the 2nd

component of the redesigned DoBusiness Jamaica website (https://dobusinessjamaica.com/).
This involved the uploading of collateral to the newly redesigned Resource Centre. Since the
redesign, there has been significant improvement in user experience, particularly loading times
and lead generation techniques.

Several planned marketing activities were put on hold as a result of the COVID-19 pandemic, how-
ever, the MPSC provided general guidance to the Marketing Division on the following initiatives:

« Corporate Awareness Campaign - To raise the organisation’s profile and inform the public
of the services provided for businesses ready to export or to invest in Jamaica, the following
campaigns were executed.

+ Development of corporate print advertisements in December 2020

+ Launch of a digital corporate campaign on all social media platforms

+ Rising Jamaica campaign reissued on all social media platforms

+ Development and update of global content calendar and a content strategy
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+ Sector Promotional Campaigns — In an effort to equip and support the sales team in gen-
erating leads and closing investment and export projects with local and international
stakeholders during the pandemic, the organisation executed several promotional cam-
paigns including the “How to Series”.

+ International PR Initiatives - Partnerships were leveraged with the following international
publications to boost the Do Business Jamaica marketing programme: -
¢ Yahoo - JAMPRO wins at Stevie Awards
+ Forbes Magazine - Agricultural Article / Climate Change Agriculture / Yam
+ BNAmericas - Jamaica Open for Business thanks to PPPs

+ Economic Diplomacy Program - The Economic Diplomacy Programme (EDP), is a collab-
orative initiative between JAMPRO and the Ministry of Foreign Affairs and Foreign Trade
(MFAFT). The programme consists of a range of structured, scheduled activities, with an
aim to enhance communication, improve the sharing of market specific information as well
as to enable a framework to facilitate engagement on activities implemented by all. During
the financial year the division executed Sector Webinars (6), Group meetings (14) and One-
on-One meetings (5).

+ Territory Sales Plan — The division through the North American and European Regional
Offices, continues the build out of a series of engagements with key stakeholders including
industry partners and connectors, government agencies, etc., toincrease presence in the
regions and seek business opportunities.

+  JAMPRO/UWIOC Online Workshop — A Step by Step Guide to Exporting - A Step-by-Step
Guide to Exporting Workshop is in support of the organisation’s thrust to boost the export
readiness of our local exporters. The workshop is designed to inform and empower par-
ticipants on how to navigate the export process, with the aim to increase the number of
companies/individuals exporting.

The Marketing and Projects Sub-Committee of the JAMPRO Board consists of four (4) voting
members Zachary Harding (Chairperson), Yoni Epstein (Director), Gillian Wilkinson McDaniel
(Director) and Delano Seiveright (Director). Non-Voting members of the Committee are Diane
Edwards (President), Gabriel Heron, (Vice President — Marketing Division), Norman Naar (Vice
President, Sales and Promotions Division), Charlene Wong, (Manager — Integrated Marketing
Communications Dept) and Arlyn Gordon (Corporate Secretary).
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BOARD OF DIRECTORS'
COMPENSATION

Senator Don G.
Wehby, C.D.

Metry Seaga, C.D.

JoAnne Archibald

Rochelle Cameron

Yoni Epstein

Christian Tavares-
Finson

Dr. Andre Gordon

Zachary Harding
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Chairman Non-Executive | 4 years Corporate 106,500.00
Governance,
Finance, Finan-
cial Services,
Manufacturing
and Agri-Pro-
cessing
Deputy Chair- | Non-Executive | 4 years Manufacturing | 6 3 109,200.00
man
Director, Non-Executive | Appointed Legal, Culture |1 - 12,000.00
Member of November and Entertain-
the Marketing 20th, 2021, 4 ment
and Projects months
Sub-Committee
and the Audit
Sub-Committee
Director, Non-Executive | Appointed Corporate 1 1 12,000.00
Member of January 18th, Governance,
the Human 2021; 2 months | Legal, Human
Resources and 2 weeks Resources and
Sub-Committee Entrepreneur-
ship
Director, Non-Executive | 4 years Global Ser- 5 3 96,000.00
Chairperson of vices Sector
the Audit Sub-
Committee
Director Non-Executive | 2 years Legal 2 -
Director, Non-Executive | 3 years Manufacturing | 4 1
Member of the and Entrepre-
Audit Sub- neurship
Committee.
Director, Chair- | Non-Executive | 4 years Financial Ser- 1 82,700.00
person of the vices, Market-
Marketing and ing, Entrepre-
Projects Sub- neurship
Committee
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0., C.D, O.D.
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37,000.00

Director, Mem-
ber of the Tour-
ism Linkages

Sub-Committee

Non-Executive

Appointed
February 15th,
2021; 6 weeks

Tourism and
Hospitality
Services

18,500.00

Director,
Member of the
Finance and
Procurement
Sub-Committee

Non-Executive

Global Ser-
vices Sector

12,000.00

Director,
Chairperson

of the Tourism
Linkages Sub-
Committee and
Member of the
Audit Sub-
Committee

Non-Executive

4 years

Entrepreneur-
ship

94,400.00

Director,
Chairperson

of the Human
Resources
Sub-Committee
and Member

of the Finance
and Procure-
ment Sub-
Committee.

Non-Executive

4 years

Human Re-
sources and
Coaching

89,200.00

Director,
Member of the
Marketing and
Projects Sub-
Committee

Non-Executive

3 years

Culture and
Entertainment
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Mina Robertson Director, Non-Executive | Appointed Entrepreneur- | 2 24,000.00
Member of the November ship, and
29th, 2021; 4 Social Media

Marketing and
Projects Sub-
Committee

months

Gary Sadler, C.D.

Director,
Member of

the Human
Resources
Sub-Committee
(2019-2020)

Non-Executive

5 years

Tourism and
Hospitality
Services

Delano Seiveright

Director, Mem-
ber of the Tour-
ism Linkages

Sub-Committee

Non-Executive

3 years

Tourism

54,500.00

Garth Walker

Director,
Member of the
Finance and
Procurement
Sub-Commit-
tee and the
Marketing and
Projects Sub-
Committee.

Non-Executive

Appointed

November
29th, 2021; 4

months

Entrepreneur-
ship

30,500.00

Christopher
Williams

Director, Mem-
ber of the Audit
Sub-Committee
and Member

of the Human
Resources
Sub-Committee
(2019-2020)

Non-Executive

4 years

Financial Ser-
vices

77,200.00

oo
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ensure that it continues to be a significant catalyst for Jamaica’s economic development.
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For the fiscal year ended March 31, 2021, JAMPRO received Gross Operating Revenue
of J$767.4 million compared to the fiscal year ended March 31, 2020, in which J$913.9
million was received. This reflected a decrease of 16.03% over the previous year. During
the fiscal year, JAMPRO received J$727.2 million in Government Grants which represents
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Staff Related J$567.2 million and General & Administrative of J$108.6 million. Total Opl
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efit Pension Plan of J$103.3 million, the Total Comprehensive Income for the year was
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Ernst & Young Chartered Accountants

8 Olivier Road, Kingston 8
Jamaica W.I.
Tel: 876 925 2501

Building a better Fax: 876 755 0413

working world http://www.ey.com

Page
INDEPENDENT AUDITOR'S REPORT
To the Members of Jamaica Promotions Corporation
Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Jamaica Promotions Corporation (the “Corporation”),
which comprise the statement of financial position as at 31 March 2021 and the statements of profit
or loss and other comprehensive income, changes in equity and cash flows for the year then ended,
and notes, comprising significant accounting policies and other explanatory information.

In our opinion, the accompanying financial statements give a true and fair view of the financial
position of the Corporation as at 31 March 2021, and of its financial performance and cash flows for
the year then ended in accordance with International Financial Reporting Standards (“IFRS”) and the
Jamaica Promotions Corporation Act.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Corporation in
accordance with the International Ethics Standards Board for Accountants’ (“IESBA”) International
Code of Ethics for Professional Accountants (including International Independence Standards)
(“IESBA Code”), and we have fulfilled our other ethical responsibilities in accordance with the IESBA
Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Responsibilities of Management and the Board of Directors for the Financial Statements
Management and the Board of Directors are responsible for the preparation of the financial
statements that give a true and fair view in accordance with IFRS, and for such internal control as
Management and the Board of Directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, Management and the Board of Directors are responsible for
assessing the Corporation’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless Management and
the Board of Directors either intend to liquidate the Corporation or to cease operations, or have no
realistic alternative but to do so.

The Board of Directors is responsible for overseeing the financial reporting process.

A member firm of Ernst & Young Global Limited
Partners: Kayann Sudlow, Winston Robinson, Anura Jayatillake, Juliette Brown, Kay-Ann Steer, Karis Lewin
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INDEPENDENT AUDITOR’'S REPORT (CONTINUED)
To the Members of Jamaica Promotions Corporation (Continued)
Report on the Audit of the Financial Statements (Continued)

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of the financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

+ Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

+ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Corporation’s internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by Management.

* Conclude on the appropriateness of Management’s use of the going concern basis of accounting
and based on the audit evidence obtained, whether a material uncertainty existsrelated to events
or conditions that may cast significant doubt on the Corporation’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the
Corporation to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that presents a true and fair view.

A member firm of Ernst & Young Global Limited
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
To the Members of Jamaica Promotions Corporation (Continued)
Report on the Audit of the Financial Statements (Continued)

Auditor’s Responsibilities for the Audit of the Financial Statements (Continued)

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Report on Additional Matters as required by the Jamaica Promotions Corporation Act

We have obtained all the information and explanations which, to the best of our knowledge and belief,
were necessary for the purposes of our audit. In our opinion, proper accounting records have been
maintained, so far as appears from our examination of those records, and the financial statements,
which are in agreement therewith, give the information required by the Jamaica Promotions
Corporation Act, in the manner so required.

ﬂnﬁ- d j&::)

Chartered Accountants
Kingston, Jamaica

20 July 2021
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STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise indicated)

Notes
CURRENT ASSETS
Cash and cash equivalents 3
Securities purchased under resale agreements 3
Trade and other receivables 4
CURRENT LIABILITIES
Trade and other payables 5
Grant received in advance 6
NET CURRENT ASSETS
NON-CURRENT ASSETS
Property and equipment 7
Employee benefit asset 8
FINANCED BY:
ACCUMULATED SURPLUS
CAPITAL RESERVES 9

2021 2020
$ $
66,348,921 112,732,734
232,234,605 141,173,359
18,892,733 23,440,607
317,476,259 277,346,700
287,827,156 256,688,918
9,383,689 9,203,019
297,210,845 265,891,937
20,265,414 11,454,763
174,182,486 176,423,632
508,453,000 403,770,000
682,635,486 580,193,632
702,900,900 591,648,395
505,271,214 394,018,709
197,629,686 197,629,686
702,900,900 591,648,395

The accompanying notes form an integral part of these financial statements.

The financial statements were approved by the Board of Directors on 20 July 2021 and signed on its behalf

by:

FS-6

Diane Edwards - President
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JAMAICA PROMOTIONS CORPORATION

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise indicated)

Notes
Gross operating revenue 10
Operating expenses:
Promotional 11(i)
Staff-related 11(ii)
General and administrative 11(iii)
Operating surplus for the year
Other income:
Interest income
Miscellaneous income
Surplus for the year
Other comprehensive income
Iltems that will never be reclassified to profit or loss:
Re-measurement gain on defined benefit plan 8(iv)

TOTAL COMPREHENSIVE INCOME FOR THE
YEAR

2021 2020

$ $
767,417,514 913,943,184
88,596,797 224,898,524
567,226,054 532,378,703
108,555,604 119,278,448
764,378,455 876,555,675
3,039,059 37,387,509
4,930,446 1,168,833
9,000 1,698,450
7,978,505 40,254,792
103,274,000 191,333,000
111,252,505 231,587,792

The accompanying notes form an integral part of these financial statements.

AUDITED FINANCIAL STATEMENTS FY 2020/2021
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JAMAICA PROMOTIONS CORPORATION

STATEMENT OF CHANGES IN EQUITY
YEAR ENDED 31 MARCH 2021

(Expressed in Jamaica dollars unless otherwise indicated)

Balances at 1 April 2019
Surplus for the year
Other comprehensive income

Total comprehensive income for the year

Balances at 31 March 2020

Surplus for the year

Other comprehensive income

Total comprehensive income for the year

Balances at 31 March 2021

The accompanying notes form an integral part of these financial statements.
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Accumulated Capital
surplus reserve Total
$ $ $
162,430,917 197,629,686 360,060,603
40,254,792 - 40,254,792
191,333,000 - 191,333,000
231,587,792 - 231,587,792
394,018,709 197,629,686 591,648,395
7,978,505 - 7,978,505
103,274,000 - 103,274,000
111,252,505 - 111,252,505
505,271,214 197,629,686 702,900,900

AUDITED FINANCIAL STATEMENTS FY 2020/2021



JAMAICA PROMOTIONS CORPORATION

STATEMENT OF CASH FLOWS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaica dollars unless otherwise indicated)

Notes

CASH FLOWS FROM OPERATING ACTIVITIES
Surplus for the year

Adjustments for:
Depreciation 7, 11(iii)
Loss on disposal of fixed assets 11(iii)
Employee benefits 8(i)
Amortisation of deferred income
Interest income
Foreign exchange gains (net)

Decrease in a trade and other receivables
Increase in trade and other payables and grants
received in advance
Employee benefit - contributions paid 8(i)

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Acquisition of property and equipment 7
Interest received
Securities purchased under resale
agreements (net)

Net cash used in investing activities

Net (decrease)/increase in cash and cash
equivalents

Cash and cash equivalents at beginning of year
Effect of foreign exchange rates changes

CASH AND CASH EQUIVLENTS AT END OF
YEAR 3

The accompanying notes form an integral part of these financial statements.

AUDITED FINANCIAL STATEMENTS FY 2020/2021

2021 2020
$ $
7,978,505 40,254,792
22,059,035 18,857,819
- 2,227,511
(665,000) 339,000
- (2,087,199)
(4,930,446) (1,168,833)
(188,719) (1,639,514)
24,253,375 56,783,576
4,547,874 22,456,192
31,318,908 38,317,275
(744,000) (710,000)
59,376,157 116,847,043
(19,817,889) (16,754,515)
4,858,183 1,079,688
(90,988,983) (10,213,993)
(105,948,689) (25,888,820)
(46,572,532) 90,958,223
112,732,734 20,134,997
188,719 1,639,514
66,348,921 112,732,734
FS-9



JAMAICA PROMOTIONS CORPORATION

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise stated)

1.

FS-10

IDENTIFICATION AND PRINCIPAL ACTIVITY

Jamaica Promotions Corporation (the “Corporation”) was established on 26 April 1990 as a Statutory
Corporation under the Jamaica Promotions Corporation Act ("the Act") with the objectives of
stimulating, facilitating and promoting the development of trade and industry, export trade and
investment activities in all sectors of the Jamaican economy. The Corporation is incorporated and
domiciled in Jamaica with its registered office located at 18 Trafalgar Road, Kingston 10, Jamaica.

The Corporation is exempted from income tax, customs duty, stamp duties and transfer taxes
under the provision of the Jamaica Promotions Corporation Act 1990.

STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES

(a) Statement of compliance

The financial statements have been prepared in accordance with International Financial
Reporting Standards (‘IFRS’) as issued by the International Accounting Standards Board.

(b) Basis of preparation

The financial statements are presented in Jamaica dollars and are prepared on the
historical cost basis. Historical cost is generally based on fair value of the consideration
given in exchange for assets.

New, revised and amended standards and interpretations that became effective
during the year but are not applicable to the Corporation

The Corporation applied for the first-time certain standards and amendments, which are
effective for annual periods beginning on or after 1 April 2020. The Corporation has not early
adopted any other standard, interpretation or amendment that has been issued but is not yet
effective.

Although these new standards, amendments and interpretations are applied for the first time
in 2020/2021, they did not have a material impact on the financial statements of the
Corporation. The nature and the impact of these new changes are described below:

e Amendments to IFRS 3: Definition of a Business

The amendment to IFRS 3 Business Combinations clarifies that to be considered a
business, an integrated set of activities and assets must include, at a minimum, an input
and a substantive process that, together, significantly contribute to the ability to create
output. Furthermore, it clarifies that a business can exist without including all of the inputs
and processes needed to create outputs. These amendments had no impact on the
financial statements of the Corporation, but may impact future periods should the
Corporation enter into any business combinations.

AUDITED FINANCIAL STATEMENTS FY 2020/2021




Page 9
JAMAICA PROMOTIONS CORPORATION

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise stated)

2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b) Basis of preparation (continued)

New, revised and amended standards and interpretations that became effective
during the year but are not applicable to the Corporation (continued)

e Amendments to IFRS 7, IFRS 9 and IAS 39 Interest Rate Benchmark Reform

The amendments to IFRS 9 and IAS 39 Financial Instruments: Recognition and
Measurement provide a number of reliefs, which apply to all hedging relationships that
are directly affected by interest rate benchmark reform. A hedging relationship is affected
if the reform gives rise to uncertainty about the timing and/or amount of benchmark-
based cash flows of the hedged item or the hedging instrument. These amendments
have no impact on the financial statements of the Corporation as it does not have any
interest rate hedge relationships.

e Amendments to IAS 1 and IAS 8 Definition of Material

The amendments provide a new definition of material that states, “information is material
if omitting, misstating or obscuring it could reasonably be expected to influence decisions
that the primary users of general purpose financial statements make on the basis of
those financial statements, which provide financial information about a specific reporting
entity.” The amendments clarify that materiality will depend on the nature or magnitude
of information, either individually or in combination with other information, in the context
of the financial statements. A misstatement of information is material if it could
reasonably be expected to influence decisions made by the primary users. These
amendments had no impact on the financial statements of the Corporation.

e Conceptual Framework for Financial Reporting

The Conceptual Framework is not a standard, and none of the concepts contained
therein override the concepts or requirements in any standard. The purpose of the
Conceptual Framework is to assist the IASB in developing standards, to help preparers
develop consistent accounting policies where there is no applicable standard in place
and to assist all parties to understand and interpret the standards. This will affect those
entities which developed their accounting policies based on the Conceptual Framework.
The revised Conceptual Framework includes some new concepts, updated definitions
and recognition criteria for assets and liabilities and clarifies some important concepts.
These amendments had no impact on the financial statements of the Corporation.
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NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise stated)

2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b) Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation

The new and amended standards and interpretations that are issued, but not yet effective,
up to the date of issuance of the Corporation’s financial statements are disclosed below. The
Corporation intends to adopt these new and amended standards and interpretations, if
applicable, when they become effective.

o Amendments to IFRS 10 and IAS 28: Sale or Contribution of Assets between an
Investor and its Associate or Joint Ventures
The amendments address the conflict between IFRS 10 and IAS 28 in dealing with the
loss of control of a subsidiary that is sold or contributed to an associate or joint venture.
The amendments clarify that the gain or loss resulting from the sale or contribution of
assets that constitute a business, as defined in IFRS 3, between an investor and its
associate or joint ventures, is recognized in full. Any gain or loss resulting from the sale
or contribution of assets that do not constitute a business, however, is recognized only
to the extent of unrelated investors’ interests in the associate or joint ventures. The IASB
has deferred the effective date of these amendments indefinitely, but an entity that early
adopts the amendments must apply them prospectively. The Corporation will apply
these amendments when they become effective but they are not expected to have an
impact on the Corporation’s financial statements.

e IFRS 17 Insurance Contracts

In May 2017, the IASB issued IFRS 17 Insurance Contracts (IFRS 17), a comprehensive
new accounting standard for insurance contracts covering recognition and
measurement, presentation and disclosure. Once effective, IFRS 17 will replace IFRS 4
Insurance Contracts (IFRS 4) that was issued in 2005. IFRS 17 applies to all types of
insurance contracts (i.e., life, non-life, direct insurance and re-insurance), regardless of
the type of entities that issue them, as well as to certain guarantees and financial
instruments with discretionary participation features.

A few scope exceptions will apply. The overall objective of IFRS 17 is to provide an
accounting model for insurance contracts that is more useful and consistent for insurers.
In contrast to the requirements in IFRS 4, which are largely based on grandfathering
previous local accounting policies, IFRS 17 provides a comprehensive model for
insurance contracts, covering all relevant accounting aspects. The core of IFRS 17 is
the general model, supplemented by:

* A specific adaptation for contracts with direct participation features (the variable fee
approach)

* A simplified approach (the premium allocation approach) mainly for short-duration
contracts

IFRS 17 is effective for reporting periods beginning on or after 1 January 2023, with
comparative figures required. Early application is permitted, provided the entity also
applies IFRS 9 and IFRS 15 on or before the date it first applies IFRS 17. This standard
is not applicable to the Corporation.
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JAMAICA PROMOTIONS CORPORATION

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise stated)

2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b) Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation (continued)

e Amendments to IFRS 16 Covid-19 Related Rent Concessions

On 28 May 2020, the IASB issued Covid-19-Related Rent Concessions - amendment to
IFRS 16 Leases. The amendments provide relief to lessees from applying IFRS 16
guidance on lease modification accounting for rent concessions arising as a direct
consequence of the Covid-19 pandemic. As a practical expedient, a lessee may elect
not to assess whether a Covid-19 related rent concession from a lessor is a lease
modification. A lessee that makes this election accounts for any change in lease
payments resulting from the Covid-19 related rent concession the same way it would
account for the change under IFRS 16, if the change were not a lease modification. The
amendment applies to annual reporting periods beginning on or after 1 June 2020.
Earlier application is permitted. This amendment is not expected to impact on the
financial statements of the Corporation.

e Amendments to IAS 1: Classification of Liabilities as Current or Non-current
In January 2020, the IASB issued amendments to paragraphs 69 to 76 of IAS 1 to specify
the requirements for classifying liabilities as current or non-current. The amendments
clarify:

- What is meant by a right to defer settlement

- That a right to defer must exist at the end of the reporting period

- That classification is unaffected by the likelihood that an entity will exercise its
deferral right

- That only if an embedded derivative in a convertible liability is itself an equity
instrument would the terms of a liability not impact its classification

The amendments are effective for annual reporting periods beginning on or after 1
January 2023 and must be applied retrospectively. Management has not yet assessed
the impact of these amendments on the Corporation’s financial statements.

e Reference to the Conceptual Framework — Amendments to IFRS 3
In May 2020, the IASB issued Amendments to IFRS 3 Business Combinations -
Reference to the Conceptual Framework. The amendments are intended to replace a
reference to the Framework for the Preparation and Presentation of Financial
Statements, issued in 1989, with a reference to the Conceptual Framework for Financial
Reporting issued in March 2018 without significantly changing its requirements.

The Board also added an exception to the recognition principle of IFRS 3 to avoid the
issue of potential ‘day 2’ gains or losses arising for liabilities and contingent liabilities that
would be within the scope of IAS 37 or IFRIC 21 Levies, if incurred separately.

At the same time, the Board decided to clarify existing guidance in IFRS 3 for contingent

assets that would not be affected by replacing the reference to the Framework for the
Preparation and Presentation of Financial Statements.
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JAMAICA PROMOTIONS CORPORATION

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise stated)

2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b) Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation (continued)

e Reference to the Conceptual Framework — Amendments to IFRS 3 (continued)
The amendments are effective for annual reporting periods beginning on or after 1
January 2022 and apply prospectively. Management has not yet assessed the impact
of these amendments on the Corporation’s financial statements.

e Property, Plant and Equipment: Proceeds before Intended Use — Amendments to
IAS 16
In May 2020, the IASB issued Property, Plant and Equipment — Proceeds before
Intended Use, which prohibits entities deducting from the cost of an item of property,
plant and equipment, any proceeds from selling items produced while bringing that asset
to the location and condition necessary for it to be capable of operating in the manner
intended by management. Instead, an entity recognizes the proceeds from selling such
items, and the costs of producing those items, in profit or loss.

The amendment is effective for annual reporting periods beginning on or after 1 January
2022 and must be applied retrospectively to items of property, plant and equipment
made available for use on or after the beginning of the earliest period presented when
the entity first applies the amendment. The amendment is not applicable to the financial
statements of the Corporation.

e Onerous Contracts — Costs of Fulfilling a Contract— Amendments to IAS 37

In May 2020, the IASB issued amendments to IAS 37 to specify which costs an entity
needs to include when assessing whether a contract is onerous or loss-making. The
amendments apply a “directly related cost approach”. The costs that relate directly to a
contract to provide goods or services include both incremental costs and an allocation
of costs directly related to contract activities. General and administrative costs do not
relate directly to a contract and are excluded unless they are explicitly chargeable to the
counterparty under the contract.

The amendments are effective for annual reporting periods beginning on or after 1
January 2022. The Corporation will apply these amendments to contracts for which it
has not yet fulfilled all its obligations at the beginning of the annual reporting period in
which it first applies the amendments.
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NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b)

AUDITED FINANCIAL STATEMENTS FY 2020/2021

Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation (continued)

Annual Improvements 2018-2020 Cycle (issued May 2020)
As part of its 2018-2020 annual improvements to IFRS standards process, the IASB
issued an amendment to:

IFRS 1 First-time Adoption of International Financial Reporting Standards.

The amendment permits a subsidiary that elects to apply paragraph D16(a) of IFRS
1 to measure cumulative translation differences using the amounts reported by the
parent, based on the parent’s date of transition to IFRS. This amendment is also
applied to an associate or joint venture that elects to apply paragraph D16(a) of IFRS
1. The amendment is effective for annual reporting periods beginning on or after 1
January 2022 with earlier adoption permitted. The amendments are not applicable
to the financial statements of the Corporation.

IFRS 9 Financial Instruments — Fees in the '10 per cent’ test for derecognition of
financial liabilities

The amendment clarifies the fees that an entity includes when assessing whether
the terms of a new or modified financial liability are substantially different from the
terms of the original financial liability. These fees include only those paid or received
between the borrower and the lender, including fees paid or received by either the
borrower or lender on the other's behalf. An entity applies the amendment to
financial liabilities that are modified or exchanged on or after the beginning of the
annual reporting period in which the entity first applies the amendment.

The amendment is effective for annual reporting periods beginning on or after 1
January 2022 with earlier adoption permitted. The Corporation will apply the
amendments to financial liabilities that are modified or exchanged on or after the
beginning of the annual reporting period in which the entity first applies the
amendment. The amendments are not expected to have a material impact on the
Corporation.

IAS 41 Agriculture — Taxation in fair value measurements

The amendment removes the requirement in paragraph 22 of IAS 41 that entities
exclude cash flows for taxation when measuring the fair value of assets within the
scope of IAS 41. An entity applies the amendment prospectively to fair value
measurements on or after the beginning of the first annual reporting period
beginning on or after 1 January 2022 with earlier adoption permitted. The
amendments are not applicable to the financial statements of the Corporation.
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STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b)

Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation (continued)

e Interest Rate Benchmark Reform — Phase 2 - Amendments to IFRS 9, IAS 39, IFRS
7, IFRS 4 and IFRS 16
The amendments provide temporary reliefs which address the financial reporting effects
when an interbank offered rate (IBOR) is replaced with an alternative nearly risk-free
interest rate (RFR).

The amendments include a practical expedient to require contractual changes, or
changes to cash flows that are directly required by the reform, to be treated as changes
to a floating interest rate, equivalent to a movement in a market rate of interest. Inherent
in allowing the use of this practical expedient is the requirement that the transition from
an IBOR benchmark rate to an RFR takes place on an economically equivalent basis
with no value transfer having occurred. Any other changes made at the same time, such
as a change in the credit spread or maturity date, are assessed. If they are substantial,
the instrument is derecognized. If they are not substantial, the updated effective interest
rate (EIR) is used to recalculate the carrying amount of the financial instrument, with any
modification gain or loss recognized in profit or loss. The practical expedient is required
for entities applying IFRS 4 that are using the exemption from IFRS 9 (and, therefore,
apply IAS 39) and for IFRS 16 Leases, to lease modifications required by IBOR reform.

The amendments also include temporary relief from discontinuing hedging relationships
and temporary relief to entities from having to meet the separately identifiable
requirement when an RFR instrument is designated as a hedge of a risk component.

The amendments are mandatory, with earlier application permitted. Hedging
relationships must be reinstated if the hedging relationship was discontinued solely due
to changes required by IBOR reform and it would not have been discontinued if the
phase two amendments had been applied at that time. While application is retrospective,
an entity is not required to restate prior periods.

These amendments are effective for annual periods beginning on or after 1 January
2021. The amendments are not expected to have a material impact on the Corporation.

e Disclosure of Accounting Policies - Amendments to IAS 1 and IFRS Practice
Statement 2
In February 2021, the IASB issued amendments to IAS 1 and IFRS Practice Statement
2 Making Materiality Judgements (the PS), in which it provides guidance and examples
to help entities apply materiality judgements to accounting policy disclosures.
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2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b) Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation (continued)

e Disclosure of Accounting Policies - Amendments to IAS 1 and IFRS Practice
Statement 2 (continued)

The amendments aim to help entities provide accounting policy disclosures that are
more useful by:

* Replacing the requirement for entities to disclose their ‘significant’ accounting
policies with a requirement to disclose their ‘material’ accounting policies, and

* Adding guidance on how entities apply the concept of materiality in making decisions
about accounting policy disclosures

In the absence of a definition of the term ‘significant’ in IFRS, the IASB decided to
replace it with ‘material’ in the context of disclosing accounting policy information.
‘Material’ is a defined term in IFRS and is widely understood by the users of financial
statements, according to the IASB.

In assessing the materiality of accounting policy information, entities need to consider
both the size of the transactions, other events or conditions and the nature of them.

Although standardised information is less useful to users than entity-specific accounting
policy information, the IASB agreed that, in some circumstances, standardised
accounting policy information may be needed for users to understand other material
information in the financial statements. In those situations, standardised accounting
policy information is material, and should be disclosed.

The amendments to the PS also provide examples of situations when generic or
standardised information summarising or duplicating the requirements of IFRS may be
considered material accounting policy information.

The amendments may impact the accounting policy disclosures of entities. Determining
whether accounting policies are material or not requires use of judgement. Therefore,
entities are encouraged to revisit their accounting policy information disclosures to
ensure consistency with the amended standard.

Entities should carefully consider whether ‘standardised information, or information that
only duplicates or summarises the requirements of the IFRS’ is material information and,
if not, whether it should be removed from the accounting policy disclosures to enhance
the usefulness of the financial statements.

These amendments are effective for annual periods beginning on or after 1 January

2023. Management has not yet assessed the impact of these amendments on the
financial statements of the Corporation.
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2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(b) Basis of preparation (continued)

Standards, interpretations and amendments to existing standards that are not yet
effective and have not yet been early adopted by the Corporation (continued)

e Definition of Accounting Estimates - Amendments to IAS 8
In February 2021, the IASB issued amendments to IAS 8, in which it introduces a new
definition of ‘accounting estimates’.

The amendments clarify the distinction between changes in accounting estimates and
changes in accounting policies and the correction of errors. Also, they clarify how entities
use measurement techniques and inputs to develop accounting estimates.

The amended standard clarifies that the effects on an accounting estimate of a change
in an input or a change in a measurement technique are changes in accounting
estimates if they do not result from the correction of prior period errors. The previous
definition of a change in accounting estimate specified that changes in accounting
estimates may result from new information or new developments. Therefore, such
changes are not corrections of errors. This aspect of the definition was retained by the
IASB. The amendments are intended to provide preparers of financial statements with
greater clarity as to the definition of accounting estimates, particularly in terms of the
difference  between accounting estimates and accounting policies. Although the
amendments are not expected to have a material impact on entities’ financial
statements, they should provide helpful guidance for entities in determining whether
changes are to be treated as changes in estimates, changes in policies, or errors.

These amendments are effective for annual periods beginning on or after 1 January
2023. Management has not yet assessed the impact of these amendments on the
financial statements of the Corporation.

(c) Estimates and judgements

The preparation of the financial statements in conformity with IFRS requires management to
make estimates and assumptions that affect the reported amount of assets and liabilities at
the reporting date and the income and expenses for the year then ended. Actual amounts
could differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. A revision to
accounting estimate is recognised in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and future periods if the revision
affects both current and future periods.

Judgements made by management in the application of IFRS that have a significant effect

on the financial statements and estimate with a significant risk of material adjustment in the
next financial year are discussed below:
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(c) Estimates and judgements (Continued)
Post -employment pension

As disclosed in Note 8, the Corporation operates a defined benefit pension plan. The asset
shown in the statement of financial position of approximately $508.453 million (2020:
$403.770 million) are subject to estimates in respect of periodic costs, which costs are
dependent on future returns on assets, future discount rates, rates of salary increases and
the inflation rate. External actuaries are contracted by the Corporation in this regard.

The estimated return on pension assets assumption is determined by considering long-term
historical returns, asset allocation and future estimates of long-term investment returns. The
Corporation estimates the appropriate discount rate annually, which rate is used to
determine the present value of estimated cash outflows expected to be required to settle the
pension and post-retirement medical benefit obligation.

To determine the appropriate discount rate in the absence of high quality corporate bonds,
the interest rates on government bonds that have maturities approximating the related
pension liabilities were considered.

Note 8(viii) details some sensitivity analyses in respect of this defined benefit pension plans.
(d) Current versus non-current classification

The Corporation presents assets and liabilities in the statement of financial position based
on current/non-current classification.

An asset is classified as current when it is:

e Expected to be realized or intended to be sold or consumed in the normal operating
cycle

e Held primarily for the purpose of trading

e Expected to be realized within twelve months after the reporting period, or

e Cash or cash equivalents unless restricted from being exchanged or used to settle a
liability for at least twelve months after the reporting period.

All other assets are classified as non-current.

A liability is current when:

It is expected to be settled in the normal operating cycle

It is held primarily for the purpose of trading

It is due to be settled within twelve months after the reporting period, or

There is no unconditional right to defer the settlement of the liability for at least twelve
months after the reporting period

The Corporation classifies all other liabilities as non-current.
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2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(e) Fair value measurement

Fair values of financial instruments measured at amortized cost are disclosed in Note 13.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between market participants at the measurement date. The fair value
measurement is based on the presumption that the transaction to sell the asset or transfer
the liability takes place either:

e In the principal market for the asset or liability, or
e In the absence of a principal market, in the most advantageous market for the asset or
liability

The principal or the most advantageous market must be accessible by the Corporation.

The fair value of an asset or a liability is measured using the assumptions that market
participants would use when pricing the asset or liability, assuming that market participants
act in their economic best interest.

A fair value measurement of a non-financial asset takes into account a market participant's
ability to generate economic benefits by using the asset in its highest and best use or by
selling it to another market participant that would use the asset in its highest and best use.

The Corporation uses valuation techniques that are appropriate in the circumstances and for
which sufficient data are available to measure fair value, maximizing the use of relevant
observable inputs and minimizing the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial
statements are categorized within the fair value hierarchy, described as follows, based on
the lowest level input that is significant to the fair value measurement as a whole:

e Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or
liabilities

e Level 2 — Valuation techniques for which the lowest level input that is significant to the
fair value measurement is directly or indirectly observable

e Level 3 — Valuation techniques for which the lowest level input that is significant to the
fair value measurement is unobservable.

For assets and liabilities that are recognized in the financial statements on a recurring basis,
the Corporation determines whether transfers have occurred between Levels in the hierarchy
by re-assessing categorization (based on the lowest level input that is significant to the fair
value measurement as a whole) at the end of each reporting period.
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(f) Financial instruments

A financial instrument is any contract that gives rise to a financial asset of one entity and a
financial liability or equity instrument of another entity.

Financial assets and financial liabilities are recognized when the Corporation becomes a
party to the contractual provisions of the instrument.

Financial assets and financial liabilities are initially measured at fair value. Transaction costs
that are directly attributable to the acquisition or issue of financial assets and financial
liabilities are added to or deducted from the fair value of the financial assets or financial
liabilities (other than financial assets and liabilities at fair value through profit or loss), as
appropriate, on initial recognition. Transaction costs directly attributable to the acquisition of
financial assets or financial liabilities at fair value through profit or loss are recognized
immediately in operating surplus.

Financial assets

(i) Classification and measurement

Financial assets are classified, at initial recognition at fair value, and subsequently
measured at amortized cost. This classification depends on the financial assets
contractual cash flow characteristics and the Corporation’s business model of managing
them. Except for trade receivables that do not contain a significant financing component
or for which the Corporation has applied the practical expedient, the Corporation initially
measures a financial asset at its fair value plus, in the case of a financial asset not at fair
value through profit or loss, transaction costs.

For a financial asset to be classified and measured at amortized cost, it needs to give
rise to cash flows that are ‘solely payments of principal and interest (SPPI) on the
principal amount outstanding. This is referred to as the SPPI test and is performed at an
instrument level.

The Corporation’s business model for managing financial assets refers to how it
manages its financial assets in order to generate cash flows. The business model
determines whether cash flows will result from collecting contractual cash flows, selling
the financial assets, or both.

Regular way purchases or sales are purchases or sales of financial assets that require
delivery of assets within the time frame established by regulation or convention in the
marketplace and are recognized on the trade date.

Financial assets are subsequently measured at amortised cost if both of the following
conditions are met:

- The financial assets are held within a business model with the objective to hold
financial assets in order to collect contractual cash flows, and

- The contractual terms of the financial assets give rise on specified dates to cash
flows that are solely payments of principal and interest on the principal amount
outstanding.
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(f) Financial instruments (continued)
Financial assets (continued)
(iy Classification and measurement (continued)

Financial assets at amortised costs are subsequently measured using the effective
interest method and are subject to impairment. Gains or losses are recognised in
operating surplus when the asset is recognised or impaired.

The effective interest method is a method of calculating the amortized cost of a financial
asset and of allocating interest income over the relevant period. The effective interest
rate is the rate that exactly discounts estimated future cash receipts (including all fees
or points paid or received that form an integral part of the effective interest rate,
transaction costs and other premium or discounts) through the expected life of the
financial assets, or where appropriate, a shorter period to the net carrying amount on
initial recognition. Interest income is recognized on an effective interest basis for debt
instruments.

The Corporation’s portfolio of financial assets at amortised cost comprise cash and cash
equivalents, securities purchased under resale agreements and trade and other
receivables.

Cash and cash equivalents

Cash and cash equivalents comprise cash and bank balances and other highly liquid
bank deposits with financial institutions with an original maturing of 3 months or less from
date of acquisition and are held to meet cash requirement rather than for investment
purposes.

Securities purchased under resale agreements (resale agreements)

Securities purchased under resale agreements are short-term transactions in which the
Corporation makes funds available to other parties and in turn receives securities which
it agrees to resell on a specified date at a specified price. Resale agreements are
accounted for as short-term collateralised lending. The difference between the purchase
and resale price is treated as interest and accrued over the lives of the agreements.

(il) Impairment of financial assets

The Corporation recognises an allowance for expected credit losses (ECLs) for all its
debt instruments held at amortised cost. ECLs are based on the difference between the
contractual cash flows due in accordance with the contract and all the cash flows that
the Corporation expects to receive, discounted at an approximation of the original
effective interest rate. The expected cash flows will include cash flows from the sale of
collateral held or other credit enhancements that are integral to the contractual terms.
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2 STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(f) Financial instruments (continued)
Financial assets (continued)
(i) Impairment of financial assets (continued)

ECLs are recognised in two stages. For credit exposures for which there has not been
a significant increase in credit risk since initial recognition, ECLs are provided for credit
losses that result from default events that are possible within the next 12-months (a 12-
month ECL). For those credit exposures for which there has been a significant increase
in credit risk since initial recognition, a loss allowance is required for credit losses
expected over the remaining life of the exposure, irrespective of the timing of the default
(a lifetime ECL).

For trade receivables, the Corporation applies a simplified approach in calculating ECLs.
Therefore, the Corporation does not track changes in credit risk, but instead recognises
a loss allowance based on lifetime ECLs at each reporting date. The Corporation has
established a provision matrix that is based on its historical credit loss experience,
adjusted for forward-looking factors specific to the debtors and the economic
environment.

The Corporation considers a financial asset in default when contractual payments are
90 days past due. However, in certain cases, the Corporation may also consider a
financial asset to be in default when internal or external information indicates that the
Corporation is unlikely to receive the outstanding contractual amounts in full before
taking into account any credit enhancements held by the Corporation. A financial asset
is written off when there is no reasonable expectation of recovering the contractual cash
flows.

(iii) Derecognition

A financial asset (or, where applicable, a part of a financial asset or part of a group of
similar financial assets) is primarily derecognised (i.e., removed from the Corporation’s
statement of financial position) when:

e The rights to receive cash flows from the asset have expired or;

e The Corporation has transferred its rights to receive cash flows from the asset or
has assumed an obligation to pay the received cash flows in full without material
delay to a third party under a ‘pass-through’ arrangement; and either (a) the
Corporation has transferred substantially all the risks and rewards of the asset, or
(b) the Corporation has neither transferred nor retained substantially all the risks and
rewards of the asset, but has transferred control of the asset.
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2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(f) Financial instruments (continued)
Financial assets (continued)
(iii) Derecognition (continued)

When the Corporation has transferred its rights to receive cash flows from an asset or
has entered into a pass-through arrangement, it evaluates if, and to what extent, it has
retained the risks and rewards of ownership. When it has neither transferred nor retained
substantially all of the risks and rewards of the asset, nor transferred control of the asset,
the Corporation continues to recognise the transferred asset to the extent of its
continuing involvement. In that case, the Corporation also recognises an associated
liability. The transferred asset and the associated liability are measured on a basis that
reflects the rights and obligations that the Corporation has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is
measured at the lower of the original carrying amount of the asset and the maximum
amount of consideration that the Corporation could be required to repay.

Financial liabilities and equity instruments

Classification as debt or equity

Debt and equity instruments issued by the Corporation are classified as either financial
liabilities or as equity in accordance with the substance of the contractual arrangement, and
the definitions of a financial liability and an equity instrument.

Equity instruments
An equity instrument is any contract that evidences a residual interest in the assets of an
entity after deducting all of its liabilities.

Financial liabilities
Financial liabilities are classified as other financial liabilities.

Effective interest rate method (EIR)

The effective interest rate method is a method of calculating the amortized cost of a financial
liability and of allocating interest expense over the relevant period. The effective interest rate
is the rate that exactly discounts estimated future cash payments (including any discount or
premium on acquisition and fees or costs that are an integral part of the effective interest
rate) through the expected life of the financial liability, or (where appropriate) a shorter
period, to the net carrying amount on initial recognition.

(i) Recognition and measurement

Financial liabilities are classified, at initial recognition, as financial liabilities and initially
measured at fair value, net of transactions costs (where applicable). They are
subsequently measured at amortised costs using the effective interest rate method, with
interest expense recognised on an effective yield basis except for short term liabilities
when the recognition of interest would be immaterial.

The Corporation’s financial liabilities comprise trade and other payables.
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2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(f)

(9

(h)
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Financial instruments (continued)
Financial liabilities and equity instruments (continued)
(i) Derecognition

A financial liability is derecognised when the obligation under the liability is discharged
or cancelled or expires. When an existing financial liability is replaced by another from
the same lender on substantially different terms, or the terms of an existing liability are
substantially modified, such an exchange or modification is treated as the derecognition
of the original liability and the recognition of a new liability. The difference in the
respective carrying amounts is recognised in the statement of profit or loss and other
comprehensive loss.

(iii) Offsetting of financial instruments

Financial assets and financial liabilities are offset and the net amount is reported in the
statement of financial position if there is a currently enforceable legal right to offset the
recognised amounts and there is an intention to settle on a net basis, to realise the
assets and settle the liabilities simultaneously.

Related party transactions and balances

A party is related to the Corporation if:
(i)  directly, or indirectly through one or more intermediaries, the party:
- controls, is controlled by, or is under common control with, the Corporation (this
includes parent, subsidiaries and fellow subsidiaries);
- has an interest in the entity that gives it significant influence over the
Corporation; or
- has joint control over the Corporation;
(i)  the party is an associate of the Corporation;
(ili)  the party is a joint venture in which the Corporation is a venturer;
(iv) the party is a member of the key management personnel of the Corporation or its
parent;
(v) the party is a close member of the family of any individual referred to in (i) or (iv);
(vi) the party is an entity that is controlled, jointly controlled or significantly influenced by,
or for which significant voting power in such entity resides with, directly or indirectly,
any individual referred to in (iv) or (v); or
(vii) the party is a post-employment benefit plan for the benefit of employees of the
Corporation, or of any entity that is a related party of the Corporation.

Related party transactions and balances are recognized and disclosed in the financial
statements. A related party transaction is a transfer of resources, services or obligations
between related parties, regardless of whether a price is charged. Transactions with related
parties are accounted for in accordance with the normal policies of the Corporation.

Deferred income

Deferred income is recognised when there is reasonable assurance that the amounts will be
received, and all attached conditions will be complied with. When the amounts received
relate to an asset, it is recognised in operating surplus in equal amounts over the expected
useful life of the related asset.
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(i) Property and equipment

All property held for use in the production or supply of goods or services, or for administrative
purposes, are stated in the statement of financial position at historical cost, less any
subsequent accumulated depreciation and subsequent accumulated impairment losses.

Land is not depreciated.

Depreciation is recognised so as to write off the cost of assets (other than land and works in
progress) less their residual values, over their estimated useful lives, using the straight-line
method. The estimated useful lives, residual values and depreciation methods are reviewed
at the end of each reporting period, with the effect of any changes in estimate accounted for
on a prospective basis.

An item of property, plant and equipment is derecognised upon disposal or when no future
economic benefits are expected to arise from the continued use of the assets. Any gain or
loss arising on the disposal or retirement of an item of property, plant and equipment is
determined as the difference between the sales proceeds and the carrying amount of the
asset and is recognised in operating surplus.

() Impairment of intangible and tangible assets

At the end of each reporting period, the Corporation reviews the carrying amounts of its
intangible and tangible assets to determine whether there is any indication that those assets
have suffered an impairment loss. If any such indication exists, the recoverable amount of
the asset is estimated in order to determine the extent of the impairment loss (if any). When
it is not possible to estimate the recoverable amount of an individual asset, the Corporation
estimates the recoverable amount of the cash-generating unit to which the asset belongs.
When a reasonable and consistent basis of allocation can be identified, corporate assets are
also allocated to individual cash-generating units, or otherwise they are allocated to the
smallest group of cash-generating units for which a reasonable and consistent allocation
basis can be identified.

Recoverable amount is the higher of fair value less costs to sell and value in use. In
assessing value in use, the estimated future cash flows are discounted to their present value
using a pre-tax discount rate that reflects current market assessments of the time value of
money and the risks specific to the asset for which the estimates of future cash flows have
not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than
the carrying amount, the carrying amount of the asset (or cash-generating unit) is reduced
to its recoverable amount. An impairment loss is recognised immediately in operating
surplus.

When an impairment loss subsequently reverses, the carrying amount of the asset (or cash-
generating unit) is increased to the revised estimate of its recoverable amount, but so that
the increased carrying amount does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset (or cash-generating unit)
in prior years. A reversal of an impairment loss is recognised immediately in operating
surplus.
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(k) Employee benefits

Employee benefits comprise all forms of consideration given by the Corporation in exchange
for service rendered by employees. These include current or short-term benefits such as
salaries, National Insurance Scheme contributions paid, annual unused vacation, and non-
monetary benefits, such as medical care; post-employment benefits, such as pension; other
long-term employee benefits such as long service awards; and termination benefits.

Defined benefit pension plan

In respect of defined-benefit arrangements, employee benefits, comprising pensions and
other post-employment assets, and obligations included in the financial statements are
determined by a qualified independent actuary, appointed by management. The appointed
actuary's report outlines the scope of the valuation and the actuary's opinion. The actuarial
valuations are conducted in accordance with IAS 19, and the financial statements reflect the
Corporation's post- employment benefit assets and obligations as computed by the actuary.
In carrying out their audit, the auditors rely on the work of the actuary and the actuary's
report.

The cost of providing benefits is determined using the Projected Unit Credit Method with
external actuarial valuations being carried out at the end of each reporting period.

Re-measurements, comprising of actuarial gains and losses, the effect of the asset ceiling
and the return on plan assets (excluding net interest), are recognised immediately in the
statement of financial position with a corresponding debit or credit to accumulated surplus
through other comprehensive income in the period in which they occur. Re-measurements
are not reclassified to profit or loss in subsequent periods.

Past service costs are recognised in profit or loss on the earlier of:

e The date of the plan amendment or curtailment, and
e The date that the Corporation recognises restructuring-related costs

Net interest is calculated by applying the discount rate to the net defined benefit liability or
asset. The Corporation recognises the following changes in the net defined benefit obligation
under employee benefit costs in the statement of income:

e Service costs comprising current service costs, past-service costs, gains and losses on
curtailments and non-routine settlements
o Net interest expense or income

General benefits

Employee benefits that are earned as a result of past or current service are recognised in
the following manner: Short-term employee benefits are recognised as a liability, net of
payments made, and are expensed as the related service is provided.
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2. STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(k) Employee benefits (continued)

General benefits (continued)

The expected cost of vacation leave that accumulates is recognised when the employee
becomes entitled to the leave other long-term benefits, including termination benefits, which
arise when either: (1) the employer decides to terminate an employee's employment before
the normal retirement date; or (2) an employee decides to accept voluntary redundancy in
exchange for termination benefits, are accrued as they are earned and charged as an
expense, unless not considered material, in which case they are charged when the payment
is made.

) Provisions

Provisions are recognised when the Corporation has a present obligation (legal or
constructive) as a result of a past event, it is probable that the Corporation will be required
to settle that obligation, and a reliable estimate can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to
settle the present obligation at the statement of financial position date, taking into account
the risks and uncertainties surrounding the obligation. Where a provision is measured using
the cash flows estimated to settle the present obligation, its carrying amount is the present
value of those cash flows.

When some or all of the economic benefits required to settle a provision are expected to be
recovered from a third party, the receivable is recognised as an asset if it is virtually certain
that reimbursement will be received and the amount of the receivable can be measured
reliably.

(m) Revenue recognition

Government subventions and other grants (including sponsorship income)
These are recognised when there is reasonable assurance that the Corporation will comply
with the conditions attached to the grants and that the grants will be received.

Grants are recognised in profit or loss on a systematic basis over the periods in which the
Corporation recognises the related costs for which the grants are intended to compensate.
Specifically, grants whose primary condition is that the Corporation should purchase,
construct or otherwise acquire non-current assets are recognised as deferred income in the
statement of financial position and transferred to operating surplus on a systematic and
rational basis over the useful lives of the related assets.

Grants that are receivable as compensation for expenses or losses already incurred or for
the purpose of giving immediate financial support to the Corporation with no future related
costs are recognised in operating surplus in the period in which they become receivable or
on a systematic basis over the periods that the related costs, for which it is intended to
compensate, are expired.

Grants related to income are reported separately as income or deducted from related
expenses.
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2, STATEMENT OF COMPLIANCE, BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING
POLICIES (CONTINUED)

(m) Revenue recognition (continued)

Certification fees
These are recognised on an accrual basis.

Interest income

Interest income from a financial asset is recognised when it is probable that the economic
benefits will flow to the Corporation and the amount of the income can be measured reliably.
Interest income is accrued on a time basis, by reference to the principal outstanding and at
the effective interest rate applicable, which is the rate that exactly discounts estimated future
receipts through the expected life of the financial asset to the asset’s net carrying amount on
initial recognition.

Rental income
The Corporation’s policy for recognition of revenues from operating leases is described
under “leases” below.

(n) Leases

The Corporation assesses at contract inception whether a contract is, or contains, a lease.
That is, if the contract conveys the right to control the use of an identified asset for a period
of time in exchange for consideration.

The Corporation as a lessor

Leases are classified as finance leases whenever the terms of the lease transfer
substantially all the risks and rewards of ownership to the lessee. All other leases are
classified as operating leases.

Rental income from operating leases is recognised on a straight-line basis over the term of
the relevant lease. Initial direct costs incurred in negotiating and arranging an operating
lease are added to the carrying amount of the leased asset and recognised on a straight-
line basis over the lease term.

(o) Foreign currencies

The financial statements are presented in Jamaican dollars, the currency of the primary
economic environment in which the Corporation operates (its functional currency).

In preparing the financial statements of the Corporation, transactions in currencies other
than the Corporation’s functional currency, are recorded at the rates of exchange prevailing
on the dates of the transactions. At the end of each reporting period, monetary items
denominated in foreign currencies are re-translated at the rates prevailing on that date. Non-
monetary items carried at fair value that are denominated in foreign currencies are re-
translated at the rates prevailing at the date when the fair value was determined. The gain
or loss arising on translation of a non-monetary item measured in fair value is treated in line
with the recognition of the gain or loss on change in fair value of the item (i.e. translation
differences on items whose fair values gain is recognised in other comprehensive income
or operating surplus are also recognised in other comprehensive income or operating
surplus, respectively). Non-monetary items that are measured in terms of historical cost in
a foreign currency are not re-translated. All other exchange differences are recognised in
operating surplus in the period in which they arise.
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3. CASH AND CASH EQUIVALENTS AND SECURITIES PURCHASED UNDER RESALE
AGREEMENTS
(a) Cash and cash equivalents
2021 2020
$ $
Cash at bank 65,891,087 112,245,033
Cash on hand 457,834 487,701
66,348,921 112,732,734

Interest is earned on Euro dollar bank balances totaling €3,534 (2020: €2,765) at an interest
rate of 0.05% (2020: 0.05%) per annum and on United States dollar bank balances totaling
US$99,288 (2020: US$70,246) at an interest rate of 0.15% (2020: 0.15%) per annum.

Bank balances held in United States dollars, Pound Sterling, Euro and Canadian dollars
respectively as at 31 March 2021 are as follows: US$117,419, £24,761, €3,534 and
CAD$4,079 (2020: US$98,310, £5,043, €2,765 and CAD$6,600).

(b) Securities purchased under resale agreements
2021 2020
$ $
Jamaican dollars 126,554,811 45,136,537
United States dollars 105,679,794 96,036,822

232,234,605 141,173,359

Interest is earned on Jamaica dollar deposits at interest rates of 2.00% - 2.75% (2020:
3.50%) per annum and for United States dollar deposits at interest rates of 1.90% - 2.90%
(2020: 1.20% - 2.90%) per annum, maturing one to two months (2020: one to three months)
after year end.

Deposit balances held in United States dollars for the year ended 31 March 2021 amount to
US$738,145 (2020: US$724,656).

Underlying securities such as Government of Jamaica, Bank of Jamaica and Corporate
bonds are held as collateral for securities purchased under resale agreement as at 31 March
2021 amounting to US$818,746 and J$132,313,000 (2020: US$641,553 and
J$57,563,684).

Interest receivable at 31 March 2021 amounted to $255,686 (2020: $183,423).
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3. CASH AND CASH EQUIVALENTS AND SECURITIES PURCHASED UNDER RESALE
AGREEMENTS (CONTINUED)

(b)

i)

Securities purchased under resale agreements (continued)

Included in securities purchased under resale agreements are the following amounts that
were received in respect of specific projects:

(i)

(i)

(iif)

$24,435,963 (2020: $27,346,867) received for specified investment promotion
activities, for The Jamaica International Financial Services Authority (JIFSA),
formerly International Financial Services Centre Project (IFSC) (see Note 5 (i)). This
amount is only to be used to carry out this project.

$4,381,306 (2020: $4,381,306) received for specified investment promotion
activities (see Note 5(iii)). This amount is only to be used to carry out this project.

$9,383,688 (2020: $9,203,019) placed on deposit in the name of the Corporation,
which relates to amounts received which now sits under the Ministry of Industry,
Investment and Commerce (MIIC) for aiding in the development of cultural art (see
Note 6). Movement in balance represents interest earned during the year. This
amount is only to be used to carry out this project.

$24,307,363 (2020: $21,629,605) received from Sponsors (Export Max Il Project) -
with respect to providing capacity building and export promotion support to 50
participating companies (see Note 5). This amount is only to be used to carry out
this project.

4. TRADE AND OTHER RECEIVABLES
2021 2020
$ $
Prepaid expenses 3,346,562 6,706,000
Global Services Sector Project (GSSP) (Note 4(i)) 5,356,320 5,890,375
Other receivables (Note 4(ii)) 10,189,851 10,844,232
18,892,733 23,440,607

These represent amounts due from the Global Services Sector Project (GSSP), for advanced
payments made on behalf of the project as the Executing Agency for the Skills Development
for Global Services, funded by the IDB loan.

(i) This includes an amount of $800,314 (2020: $667,225) due from the Government of Jamaica
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5. TRADE AND OTHER PAYABLES
2021 2020
$ $

Jamaica International Financial Services Authority

(Note 5(i)) 24,435,963 27,346,867
Trade Payables 39,785,659 41,347,524
Export Max Ill Sponsorship (Note 5(ii)) 24,307,363 21,629,605
Garth Solutions Inc. 14,658,130 13,803,092
Clear Channel Airports - 2,636,330
Business Wire (News Aggregators) 2,931,626 -

Accrued Expenses (Others) 10,261,372 9,862,040

Advertising Services - 812,345

Online-database Development & Deployment - 1,523,147

Caribbean Infrastructure Forum - 947,736

Maintenance Due to Tenants 174,899 1,012,923
Jamaica High Commission London 2,721,152 -
Staff Costs Payable 52,576,733 31,005,559
Incentives and Gratuities 77,692,745 70,488,323

CART Fund (Note 5(iii)) 5,758,300 1,195,374

General Consumption Tax Payable 24,612,688 27,017,437

Other Payables (Note 5(iv)) 7,910,526 6,060,616

287,827,156 256,688,918

(i) This represents unspent accumulated amounts in respect of funds received from the
Government of Jamaica and various sponsors to fund the Jamaica International Financial
Services Authority (JIFSA) project.

(i) This represents balance remaining from sponsorship funds received to date to provide
capacity building and export promotion support to 50 participating companies.

(iii) The Corporation advanced funds on behalf of the CART Fund for specified investment
promotion activities. This amount is reimbursed by the CART Fund for expenditure incurred
on behalf of the project. Since March 2020 amounts reimbursed by the Caribbean
Development Bank (CDB) was in excess of the amount owed.

(iv) This includes $4,381,306 (2020: $4,381,306) received in advance for specific investment
promotions activities (see Note 3(b)(ii)).

6. GRANTS RECEIVED IN ADVANCE
These are unspent balances in respect of funds received from the Ministry of Industry, Commerce &
Technology for aiding in the development of cultural art (see Note 3(b) (iii)).
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(Expressed in Jamaican dollars unless otherwise stated)

7. PROPERTY AND EQUIPMENT

At cost or deemed cost:
1 April 2019
Additions
Disposals

31 March 2020
Additions

31 March 2021

Depreciation:
1 April 2019
Charge for the year
Disposals

31 March 2020
Charge for the year

31 March 2021

Net book values:
31 March 2021

31 March 2020

The depreciation rates are as follows:

Buildings

Furniture and equipment

Computers
Motor vehicles

8 EMPLOYEE BENEFIT ASSET

The Corporation operates a defined benefit pension plan for all permanent employees. The plan is
funded by employee contributions of 5% of pensionable earnings, and employer contributions as
recommended by independent actuaries. The plan allows all permanent employees to make
voluntary contributions of up to 10% of annual pensionable earnings. Annual pension at retirement
is based on the average annual rate of pensionable earnings for the last three years prior to

retirement.

The Board of Trustees of the pension fund is comprised of representatives selected by the employer
and members of the plan. The Board of Trustees of the pension fund is required by law to act in the

Furniture
equipment
Land and and Motor
buildings computers vehicles Total
$ $ $ $
212,458,214 149,443,607 36,084,281 397,986,102
- 16,754,515 - 16,754,515
- (4,057,408) (2,299,000) (6,356,408)
212,458,214 162,140,714 33,785,281 408,384,209
6,115,187 2,934,806 10,767,896 19,817,889
218,573,401 165,075,520 44,553,177 428,202,098
85,661,748 120,126,837 11,443,070 217,231,655
5,239,985 7,134,532 6,483,302 18,857,819
- (1,829,897) (2,299,000) (4,128,897)
90,901,733 125,431,472 15,627,372 231,960,577
5,239,985 8,361,634 8,457,416 22,059,035
96,141,718 133,793,106 24,084,788 254,019,612
122,431,683 31,282,414 20,468,389 174,182,486
121,556,481 36,709,242 18,157,909 176,423,632
2Y2%
10%
20%
20%

interest of the fund and all relevant stakeholders.

The Plan’s investment portfolio is managed by Sagicor Life Jamaica Limited and the fund

administrator is Employee Benefits Administrator Limited.
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8 EMPLOYEE BENEFIT ASSET (CONTINUED)

Amounts recognised in the financial statements in respect of post-employment employee benefits

comprise the following:

2021 2020
$ $

Pension asset:
Fair value of plan assets 2,083,738,000 1,959,089,000
Present value of defined benefit obligation (609,257,000) (451,097,000)

Net assets
Asset not recognised due to limitation

1,474,481,000

1,507,992,000

in economic benefits (966,028,000) (1,104,222,000)
Asset recognized in the statement of
financial position 508,453,000 403,770,000
Plan assets consist of the following:
2021 2020
% $ % $
Pooled Equity Fund 17 361,580,000 19 365,224,000
Pooled Fixed Income Fund 6 120,539,000 6 112,931,000
Pooled Foreign Currency Fund 6 125,787,000 5 102,085,000
CPI Indexed Fund 3,789,000 - -
Diversified Investment Fund 67 1,390,076,000 67 1,322,844,000
Ordinary shares - 9,247,000 1 9,922,000
Purchased annuities 5 95,948,000 3 61,047,000
Net benefit adjustments (1) (23,228,000) (1) (14,964,000)
100 2,083,738,000 100 1,959,089,000

The expected contributions to the plan for the twelve months ending 31 March 2022 amount to
$10,846,000 (2020: twelve months ended 31 March 2021 - $10,650,000).

Weighted average duration of obligation is approximately 31 years (2020: 33 years).

(i) Movements in the net asset recognised in the statement of financial position:

2021 2020

$ $

Balance at beginning of year 403,770,000 212,066,000
Employer’s contributions 744,000 710,000
Change recognised in operating surplus 665,000 (339,000)
Remeasurements gain recognised in OCI 103,274,000 191,333,000
Balance at end of year 508,453,000 403,770,000
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8. EMPLOYEE BENEFIT ASSET (CONTINUED)

(ii)

(iii)

(iv)

AUDITED FINANCIAL STATEMENTS FY 2020/2021

Movement in plan assets:

Fair value of plan assets as at beginning of year

Contributions paid into the plan

Benefits paid by the plan

Interest income on plan assets

Value of annuities purchased

Remeasurement - changes in financial
assumptions

Remeasurement - experience adjustments

Fair value of plan assets as at end of year

Actual return on plan assets

Change recognised in operating surplus:

Current service costs

Interest on obligations

Expected return on plan assets
Interest on effect of the asset ceiling

Iltems in other comprehensive income:

Change in financial assumptions
Experience adjustments

2021
$

1,959,089,000
10,243,000
(94,826,000)
126,809,000
67,973,000

(6,877,000)
21,327,000

2020
$

2,096,448,000
9,928,000

(29,461,000)
146,528,000

2,035,000
(266,389,000)

2,083,738,000

1,959,089,000

6%

-6%

2021 2020
$ $
25,908,000 15,526,000
28,462,000 23,193,000
(126,809,000) (146,528,000)
71,774,000 108,148,000
(665,000) 339,000
2021 2020
$ $
(122,729,000) 32,158,000
19,455,000 (223,491,000)
(103,274,000) (191,333,000)
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8. EMPLOYEE BENEFIT ASSET (CONTINUED)

v)

(vi)

(vii)

Present value funded obligation:

Present value of funded obligation at
beginning of year

Current service cost

Interest cost on defined benefit obligation

Members’ contributions

Benefits paid

Value of annuities purchased

Remeasurement-changes in assumptions

Remeasurement-experience adjustments

Present value of defined benefit obligation
at end of year

Movement in effect of asset ceiling:

Effect of asset ceiling at beginning of year
Interest on asset
Remeasurement effect

Effect of asset ceiling at end of year

2021 2020
$ $
451,097,000 339,408,000
25,908,000 15,526,000
28,462,000 23,193,000
9,499,000 9,218,000
(94,826,000) (29,461,000)
67,973,000 -
(129,606,000) 34,193,000
250,750,000 59,020,000
609,257,000 451,097,000
2021 2020
$ $
1,104,222,000 1,544,974,000
71,774,000 108,148,000
(209,968,000) (548,900,000)
966,028,000 1,104,222,000

Principal actuarial assumptions at the reporting date (expressed as weighted averages):

Discount rate

Pay growth

Pension increases

Administrative expenses (% of salary)
Inflation

Minimum funding rate

2021

8.5%
6.5%
5.5%
2.0%
5.5%

0.25%

2020

6.50%
4.00%
3.00%
2.00%
3.00%

0.25%

AUDITED FINANCIAL STATEMENTS FY 2020/2021
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8.

(viii)

Sensitivity analysis:

EMPLOYEE BENEFIT ASSET (CONTINUED)

The calculation of the projected obligation is sensitive to the assumptions used. The table
below summaries how the defined benefit obligation measured at the end of the reporting
period would have increased/decreased) as a result of a change in the assumptions by one

percentage point.

In preparing the analysis for each assumption, all other were held

constant.
2021 2020

1% Increase 1% Decrease 1% Increase
$ $ $
Discount rate (90,369,000) 121,678,000 (71,555,000)
Salary growth 49,606,000 (41,593,000) 43,317,000
Pension increase 69,967,000 (59,362,000) 51,453,000
1year 1year 1 year
increase decrease increase
Life expectancy 12,443,000 (12,452,000) 8,128,000

1% Decrease

$
97,674,000
(36,383,000)
(43,575,000)

1 year
decrease
(8,196,000)

The five-year trend for the fair value of plan assets, the defined benefit obligation, the surplus
in the plan and experience adjustments for the plan asset and liabilities is as follows:

2021
$
Fair value of plan
assets
Assets not

2,083,738,000

recognised due to
limitation in
economic
benefits

Defined benefit
obligations

(966,028,000)

(609,257,000)

2020
$

1,959,089,000

(1,104,222,000)

(451,097,000)

2019
$

2,096,448,000

(1,544,974,000)

(339,408,000)

2018
$

2,093,369,000

2017

1,712,367,000

(1,415,333,000) (1,180,271,000)

(378,425,000)

(307,252,000)

Surplus 508,453,000

403,770,000

212,066,000

299,611,000

224,844,000

Experience
adjustments -

Fair value of plan
assets

Defined benefit
obligations

21,327,000

250,750,000

(266,389,000)

59,020,000

(149,579,000)

(120,052,000)

217,145,000

(108,465,000)

1,912,000

16,589,000
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8. EMPLOYEE BENEFIT ASSET (CONTINUED)

Risks associated with pension plans and other employee benefit plans
Through its defined benefit pension plan, the Corporation is exposed to a number of risks, the most
significant of which are detailed below:

Asset volatility
The plan liabilities are calculated using a discount rate set with reference to Government of Jamaica
bond yields; if plan assets underperform this yield, this will create a deficit.

As the plan matures, the Corporation intends to reduce the level of investment risk by investing more
in assets that better match the liabilities. This process includes monitoring and rebalancing the asset
classes and the maturity profile of assets within these classes. The Government bonds largely
represent investments in Government of Jamaica securities.

However, the Corporation believes that due to the long-term nature of the plan liabilities, a level of
continuing equity investment is an appropriate element of the Corporation’s long-term strategy to
manage the plans efficiently.

Changes in bond yields
A decrease in Government of Jamaica bond yields will increase plan liabilities, although this will be
partially offset by an increase in the value of the plans’ bond holdings.

Inflation risk
Higher inflation will lead to higher liabilities in the event that discretionary pension increases are
granted. This risk is managed by the plan not having significant investment in fixed rate securities.

FS-38

9. CAPITAL RESERVES
2021 2020
$ $
Gain on disposal of land and building 16,420,395 16,420,395
Surplus on disposal of real estate 80,215,145 80,215,145
Excess of the value of assets over liabilities
vested in the Corporation 1,675,556 1,675,556
Realised surplus on disposal of buildings 86,002,348 86,002,348
Realised surplus on disposal of equipment 591,000 591,000
Realised surplus on revaluation of furniture
and fixtures 9,656,146 9,656,146
Realised surplus on revaluation of computers 3,069,096 3,069,096
197,629,686 197,629,686
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10. GROSS OPERATING REVENUE

Government grants

Certification fees

Rental income

Sponsorship income (Note 10(a))
Other income

2021 2020

$ $
727,224,663 855,314,841
1,918,306 2,156,114
27,404,964 23,940,057
- 5,398,487
10,869,581 27,133,685
767,417,514 913,943,184

(a) During the financial year ended 31 March 2020, this included gross amounts received as
contribution towards the Caribbean Hotel Investment Conference and Operations Summit

(CHICOS) 2019 held November 14-15, 2019 which amounted to $5.4 million.

1. DISCLOSURE OF EXPENSES

(i) Promotional

Advertising and Promotion (Others) (Note 11(i)(a))

Foreign and Local Travel and Subsistence

Professional Fees (Others)

In-Market Brokers Services

Euro In-market Study-Non-traditional Export
(Note 11(i)(b))

ICT/BPO Industry Coordinator (Note 11(i)(c))

Contract Manufacturing Videos Development

Sales Training Programme - Value Selling
Associates Inc.

National Export Strategy Coordinator

Digital Marketing Services

National Business Portal

Export Max Il Coordinator

Film Lab Jamaica

Mailing and Shipping

Entertainment

Books, Publications and Subscription

Business Wire

Office 365 Licences

Euro Online Database Development &
Deployment

CRM Software (Note 11(i)(d))

Zoomlnfo

Cial Dun & Bradstreet Due Diligence Reports

AUDITED FINANCIAL STATEMENTS FY 2020/2021

2021 2020
$ $
36,763,740 99,051,961
2,326,235 46,561,251
4,884,264 13,622,141
17,400 1,910,414
- 9,297,456
2,859,998 10,837,545
2,900,000 -
- 5,593,622
1,500,000 1,500,000
2,042,880 -
3,441,090 1,400,608
6,066,667 3,803,223
- 2,990,000

171,448
323,142 10,352,631
8,068,764 7,898,150
2,931,600 -
4,171,569 3,986,522
- 6,093,000
7,047,000 -
1,950,000 -
1,131,000 -
88,596,797 224,898,524
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1. DISCLOSURE OF EXPENSES (CONTINUED)
(i) Promotional (continued)

(a) This includes exhibitions and fairs held locally and overseas with a total cost of $7,243,966
(2020: $52,407,301).

(b) This represented non-traditional export consultancy to conduct a market study on the
situation in the food and beverage industry, identify market opportunities in Canada, UK and
USA and provide customized market and analysis research and underlying data.

(c) This represents consultancy costs to promote the BPO industry in Jamaica, provide a policy
and incentive framework to expand the industry, facilitate the provision of infrastructure
development and enhance the labour market.

(d) This represents 54 licenses acquired for use of CRM Software. Customization of the
software and relevant training will be conducted in the financial year 2021-2022.

(i) Staff-related

2021 2020

$ $

Salaries, statutory payments and gratuities 448,526,774 408,168,019
Staff benefits 95,901,328 108,432,653
Pension benefit, net (Note 8) (665,000) 339,000
Unused vacation leave 20,184,637 12,399,514
Staff training 3,278,315 3,039,517
567,226,054 532,378,703

The average number of persons employed by the Corporation during the year was 96 (2020: 94).

(i) General and administrative

2021 2020
$ $
Utilities 28,846,563 26,102,794
General Consumption Tax expense 14,934,790 15,427,748
Depreciation, net of allocation to tenants 22,059,035 18,857,819
Repairs and maintenance 17,550,439 19,370,107
Office supplies and other operating expenses
(Note 11(iii)(a)) 5,518,245 10,883,641
Other expenses 1,140,328 1,921,554
Foreign exchange gains (net) (6,811,213) (3,503,057)
Insurance 5,810,346 4,815,587
Security 2,981,728 2,846,190
Motor vehicle and travelling (Note 11(iii)(a)) 1,571,226 3,371,725
Office rental 8,349,840 6,006,893
Professional fees 1,071,580 3,541,195
Stationery (Note 11(iii)(a)) 826,254 1,959,905
Audit fees 2,357,000 2,249,000
Bank charges 1,304,243 1,940,186
Directors' fees 1,045,200 1,259,650
Loss on fixed assets disposal - 2,227,511
108,555,604 119,278,448
Total expenses 764,378,455 876,555,675
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1. DISCLOSURE OF EXPENSES (CONTINUED)

(a) The decrease in these expenses over previous year is due to the work-from-home order
instituted by the Government in order to limit the spread of COVID-19.

12. RELATED PARTY BALANCES AND TRANSACTIONS

(i) The statement of financial position includes balances arising in the ordinary course of
business with related parties as follows:
2021 2020
$ $
Trade and other receivables:
Government of Jamaica 800,314 667,225
Trade and other payables:
Government of Jamaica 25,673,120 27,017,437
(i) Transactions with related parties are disclosed in the relevant notes to the financial
statements.
2021 2020
$ $
Compensation of key management personnel 59,295,303 55,620,792

13. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES

The Corporation has exposure to credit risk, liquidity risk and market risk from its use of financial
instruments. This note presents information about the Corporation's exposure to each of the above
risks, the Corporation's objectives, policies and processes for measuring and managing risk. Further
quantitative disclosures are included throughout these financial statements.

The Board of Directors has overall responsibility for the establishment and oversight of the
Corporation's risk management framework. The Corporation, through its training and management
standards and procedures, aims to develop a disciplined and constructive control environment in
which all employees understand their roles and obligations.

(i)  Credit risk

Credit risk is the risk of financial loss to the Corporation if a customer or counterparty to a
financial instrument fails to meet its contractual obligations, and arises principally from the
Corporation's other receivables, cash and cash equivalents and securities purchased under
agreements to resell.

The maximum exposure to credit risk at the reporting date is represented by the carrying value
of its financial assets in the statement of financial position.

2021 2020

$ $

Trade and other receivables 15,546,171 16,734,607
Cash and cash equivalents 65,891,087 112,245,033
Securities purchased under resale agreements 232,234,605 141,173,359
313,671,863 270,152,999

AUDITED FINANCIAL STATEMENTS FY 2020/2021
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13. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES (CONTINUED)
(iy  Credit risk (Continued)
Trade and other receivables

Management establishes an allowance for impairment that represents its estimate of losses in
respect of other receivables. Management's policy is to provide for balances based on past
default experience, current economic conditions and expected recovery.

Cash and cash equivalents and securities purchased under resale agreements

These are placed with financial institutions with high credit ratings for short-term periods and
management believes these institutions have minimal risk of default.

The Corporation’s financial assets subject to the expected credit loss model within IFRS 9 are
cash and other receivables. Based on management's assessment the impact of the
impairment was considered immaterial. There were no financial assets that are considered
past due and impaired. There is no concentration of credit risk within these assets. None of
these assets are considered impaired and no amounts have been written off in the period.

These financial assets are expected to be received in three months or less. An amount is
considered to be in default if it has not been received 90 days after it is due.

(i)  Liquidity risk

Liquidity risk is the risk that the Corporation will not be able to meet its financial obligations as
they fall due. The Corporation's approach to managing liquidity is to ensure, as far as possible,
that it always has sufficient liquid assets to meet its liabilities when due, under both normal and
stressed conditions, without incurring unacceptable losses or risking damage to the
Corporation's reputation.

The Corporation manages this risk by maintaining an adequate level of liquid funds and relies
on the Government of Jamaica for financial support, if needed.

The contractual outflows as at 31 March 2021 and 2020, for trade payable, JIFSA, staff costs
payable and gratuity (excluding amounts received in advance) are represented by their
statement of financial position carrying amount and require settlement within 12 months at the
reporting date amounting to $144,488,985 (2020: $126,061,051).

(i) Market risk

Market risk is the risk that changes in market prices, such as foreign exchange and interest
rates, will affect the Corporation's income or the value of its holdings of financial instruments.
The objective of market risk management is to manage market risk exposures within
acceptable parameters while optimising the return on risk.

AUDITED FINANCIAL STATEMENTS FY 2020/2021
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13. FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES (CONTINUED)
(iii) Market risk (Continued)

(a) Foreign currency risk:

The Corporation's exposure to foreign currency risk is as follows:

2021 2020
us$ £ € CAD$ Us$ £ € CADS$
Cash and cash equivalents 117,419 24,761 3,534 4,079 98,310 5,043 2,765 6,600
Securities purchases under - -
resale agreements 738,145 724,656

Trade and other receivables 15,028 - - - 15,701 - - -
Trade and other payables (133,570)  (13,466) (1,250) - (147,850)  (13,449) - (438)
Net exposure 737,022 11,295 2,284 4,079 690,817 (8,406) 2,765 6,162

Exchange rates, in terms of Jamaica dollars, were as follows:

Us$ £ € CADS$
31 March 2021 143.17 195.16 167.07 116.59
31 March 2020 132.53 161.86 141.60 92.22

Sensitivity analysis

A 2% (2020: 3%) strengthening of the Jamaica dollar against the United States dollar,
Pound Sterling, Euro and Canadian dollar against the Jamaica dollar at 31 March,
would have decrease surplus for the year by $2,171,664 (2020: $2,734,595).

A 6% (2020: 7%) weakening of the Jamaica dollar against the United States dollar,
Pound Sterling, Euro and Canadian dollar against the Jamaica dollar at March 31,
would have increased surplus for the year by $6,514,993 (2020: $6,380,722). This
analysis assumes that all other variables, in particular interest rates, remain constant.

(b) Interest rate risk:

Interest rate risk is the risk that the value of a financial instrument will fluctuate due to
changes in market interest rates.

Financial assets which are subject to fixed interest are as follows:

2021 2020
$ $
Financial assets:
Cash and cash equivalents 13,593,962 9,701,058
Securities purchased under resale
agreements 232,234,605 141,173,359
245,828,567 150,874,417
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13.

14.
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FINANCIAL AND CAPITAL RISK MANAGEMENT AND FAIR VALUES (CONTINUED)
(iii) Market risk (Continued)
(b) Interest rate risk continued:

Generally, the Corporation's financial instruments are at fixed rates, therefore a
change in interest rates would not affect its cash flows.

This analysis assumes that all other variables, in particular foreign currency rates,
remain constant. The analysis is done on the same basis as in 2020.

(iv) Capital management

For the purpose of the Corporation’s capital management, capital includes accumulated
surplus and capital reserves. The Corporation’s objectives when managing capital are to
safeguard the Corporation’s ability to continue as a going concern to enable the Corporation
to continue to carry out its mandate as defined by the Government of Jamaica of stimulating,
facilitating and promoting the development of trade and industry, export trade and investment
activities in all sectors of the Jamaican economy. No changes were made in the objectives,
policies or processes for managing capital during the years ended 31 March 2021 and 2020.

(v) Fair values
Fair value is the price that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between market participants at the measurement date. Where quoted
market prices are not available, the fair values of these instruments have been determined
using a generally accepted alternative method.

The following methods and assumptions were used to estimate the fair value of each class
of financial instrument for which it is practicable to estimate the value.

Financial Instruments Method

Cash and cash equivalents, securities Assumed to approximate their
purchased under resale agreements, trade carrying values, due to their short-
and other receivables and trade and other term nature

payables

Fair value measurement recognised on the statement of financial position
There are no financial instruments included in the statement of financial position that are
measured subsequent to initial recognition at fair value.

CORONAVIRUS (COVID - 19) UPDATE

On January 30, 2020, The World Health Organization declared the outbreak of a novel strain of
Coronavirus (COVID-19) constituted a ‘Public Health Emergency of International Concern’. This
global outbreak and the response of governments worldwide to it, has disrupted economic activities
across a wide range of industries.

AUDITED FINANCIAL STATEMENTS FY 2020/2021




JAMAICA PROMOTIONS CORPORATION

NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED 31 MARCH 2021
(Expressed in Jamaican dollars unless otherwise stated)

14. CORONAVIRUS (COVID — 19) UPDATE (CONTINUED)

The duration and extent of the COVID-19 pandemic and related financial, social and public health
impacts of the pandemic remain uncertain. As such, the actual economic events and conditions in
the future may be materially different from those estimated by the Corporation at the reporting date.
No matters have arisen since the end of the financial year which have significantly affected or may
significantly affect the operations of the Corporation. Currently personnel work remotely where
possible. There has been no impact on the Corporation’s operating performance except for the
reduction of subvention revenues and consequent curtailment of overseas and promotional activities.
The Corporation will continue to closely monitor the situation in order to plan its response, as
necessary.
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