1. WHAT IS THE ROLE OF JAMPRO?

The Jamaica Promotions Corporation (JAMPRO) is an Agency of
the Government of Jamaica's Ministry of Industry, Commerce,
Agriculture and Fisheries (MICAF) that promotes business oppor-
tunities in export and investment to the local and international
private sector.

In facilitating the implementation of investment and export proj-
ects, the organization is a key policy advocate and advisor to the
Government in matters pertaining to the improvement of Jamai-
ca’s business environment and the development of new industries.

2. WHAT ARE THE FOCAL INDUSTRIES FOR JAMPRO?

While JAMPRO is keen on facilitating investments across all land-
scape, the Agency’s promotional activities are focused on the
following sectors: Logistics, Tourism, Agri-business, Information
Technology Enabled Services (ITES)/ Business Process Outsourc-
ing, Manufacturing, Film, Animation & Music, Energy and Mining.

3. HOW DOES JAMPRO ASSIST INVESTORS?

JAMPRO provides assistance to investors as they attempt to
secure their various business approvals. These include work
permits, non-tourist visas, duty waivers/concessions, incentives,
appropriate permits/licenses custom clearances fiscal incentives,
and building & development approvals. We simplify the processes,
procedures and documentation related to the initiation and oper-
ation of a business in Jamaica, which may reduce the transaction
times for effecting your approvals.

We offer the following suite of services to investors with a serious
interest:
» Market Intelligence Sharing:
JAMPRO prepares market information packages (for e.g.
market pointers and country data) to promote investment
and export opportunities decision making within target
markets.

+ Customized Market Information:
JAMPRO provides detailed responses to specific information
requests by companies that are undertaking marketing
research activities.

« Site Selection Facilitation:
Assistance is given to investors to identify and secure
suitable location for their business operations.
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» Business Approvals Facilitation:
Assistance is given to complete or submit
documentation in respect of required permits,
licenses, waivers, certification

» Business Matchmaking: Connecting companies
with their business-related interest

» Business Advocacy:
Advancing the lobby efforts of companies to
establish a competitive framework

» Targeted Business Development Support:
These are activities, programs or initiatives that were
crafted and generally customized to address the
specific issues of the company

 Business Facilitation Meetings:
Convening meetings with relevant Business
Facilitation Partners (BFPs) within the various
miistries, departments and agencies (MDAs).

4. HOW DOES JAMPRO ASSIST EXPORTERS?

JAMPRO assists Jamaican exporters to capitalize on the
opportunities in the global export market and provide tar-
geted services to the local export sector through its offices.
These services include:
« Exporter Registration:
Under the JAMPRO Act, all exporters are required to
be registered with JAMPRO. The process incorporates
a site visit to verify the exporter’s location and other
details such as the suitability of the premises for pack-
ing the products. Fresh produce exporters must utilize
a packing house approved by the Ministry of Invest-
ment, Commerce, Agriculture and Fisheries (MICAF).
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 Directory of Registered Exporters & Suppliers:
JAMPRO maintains a directory of all registered exporters
and companies supplying all sectors.

» Step-by-Step Guide to Exporting:
An online workshop series which takes new and aspiring
exporters through all the requirements and processes for
export. This workshop includes presentations from the var-
ious agencies that support the export process (e.g. Plant
Quarantine Division, Bureau of Standards, Customs, JIPO)

» Trade related workshops & forums:
JAMPRO conducts‘doing business’ workshops on various
target markets.

» Buyer Recruitment & Business Matchmaking:
JAMPRO recruits buyers for Expo Jamaica which is held
every 2 years in Kingston.

» Trade Show and Trade Mission Facilitation:
Every year JAMPRO takes delegations of exporters to
overseas trade shows and trade missions. JAMPRO also
invites international buyers on inward trade missions to
Jamaica in various markets. These buyers are introduced
to export-ready companies in order to facilitate business
between the parties.

» General Export Advisory Services:
JAMPRO provides general guidance on exporters’ readi-
ness and their preparation for the export market.

5. WHAT ARE THE BENEFITS OF BECOMING A CLIENT
OF JAMPRO?

JAMPRO clients access a wide range of benefits and services
that make doing business in Jamaica a lot easier and quicker.
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Benefits to the Investor
« Direct access to tap into the many investment and

trade opportunities in Jamaica.

+ Investment facilitation; as JAMPRO guides investors

through the necessary processes and offers support
in partnership with key government agencies

and ministries, even after their investments are
operational, at no cost to the Investor.

« Introduction to key stakeholders, influencers and

connectors within JAMPRO's rolodex of contacts.

« Participation in Business Matchmaking, where

Companies are connected with their business-related
interests

Benefits to the Exporters

+ Access to technical and advisory support, mainly for

export readiness and competitiveness and there is no
added cost for these services.

+ Introduction to international buyers, on inward trade

missions invited by JAMPRO to Jamaica. These buyers
are introduced to export-ready companies in order to
facilitate business between the parties.

+ Meeting with International buyers, through outward

trade missions, arranged by JAMPRO. Note that the
company'’s capacity and operating standards must be
first confirmed by JAMPRO.

+ Inclusion in JAMPRO's directory of exporters,

subjected to the exporter’s approval

- Access to information or event invitations sent to

clients.

00000

www.dobusinessjamaica.com




6. WHERE ARE JAMPRO OFFICES LOCATED?

HEAD OFFICE

18 Trafalgar Road

Kingston 10, Jamaica W.I.

Phone: +1 876 978 7755; 978-3337
Toll Free: +1 888 INVESTIJA (468 4352)
Fax: +1 876 946 0090

Email: info@jamprocorp.com

WESTERN REGIONAL OFFICE

Montego Bay Convention Centre

Rose Hall, Montego Bay

St. James, Jamaica W.I.

Email: jampromobay@jamprocorp.com

NORTH AMERICAN REGIONAL OFFICE
303 Eglinton Avenue East, 2nd Floor
Toronto, Ontario, M4P 1L3, Canada

Tel: 416 932 2200 (main) 416-598-3008
Fax: 416 932 2207

Toll-Free: 1 877 744 2208

Email: jamprocanada@jamprocorp.com

AND

767 3rd Avenue, Second Floor

New York, NY 10017, USA

Tel: 646 213 0101

Email: jampronewyork@jamprocorp.com
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LONDON OFFICE

JAMPRO / Jamaica Trade Commission
1 Prince Consort Road,

London SW7 2BZ, England

Phone: + 44 20 7 584 8894

Fax: + 44 20 7 823 9886

Email: jamprouk@jamprocorp.com
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