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1. What is Medical tourisM

Medical tourism is the process of travelling abroad for medi-
cal treatment. this concept is not new, in fact, canadians and 
europeans are known to travel outside their regions in order to 
obtain medical care. studies also show that many tourists trav-
el to other countries in order access lower cost treatments and 
specialized procedures. With the development of the Medical 
tourism sector in Jamaica, travellers seeking medical treat-
ment now have the opportunity to access quality procedures, 
recover in anonymity and comfort at more affordable rates.

2. Who are Medical tourists?  

Medical tourists are generally residents of the industrialized 
nations of the world and primarily originate from the united 
states, canada, Great Britain, Western europe, australia and 
the Middle east. increasingly, people from other countries are 
seeking alternative treatment regimens and medical care at 
more affordable costs. 

3. What kind of healthcare do Medical  
 tourists look for? 

Medical tourists generally travel abroad for the more elective 
procedures. these include face lifts, liposuction, tummy tucks, 
breast augmentation, dental crowns and lasik (laser in-situ 
keratomileusis), commonly referred to as laser eye surgery or 
laser vision correction. More critical procedures such as joint 
replacements, spinal disc replacements, hysterectomies and 
cardiac bypass surgery are also sought by medical tourists. 

COUNTRY NUMBER OF TOURISTS

Brazil 18,000

costa rica 30,000-45,000

india 300,000-700,000

korea 81,000-150,000

Mexico 200,000-1100,000

singapore 400,000-610,000

taiwan 170,000

thailand 920,000-1,200,000

turkey 110,000

united states 600,000-800,000

all others 800,000-2,200,000

total estimates in 2012 4,461,000-8,016,000

4. What is the state of the Medical tourisM  
 industry GloBally?

in 2012, studies indicated that over eight million peo-
ple travelled globally for medical procedures. Medical 
tourists, who travelled abroad for treatment, opted for 
lower cost services in dental and cosmetic procedures.  
the statistics below show the estimated number of medi-
cal tourists travelling in 2012 and indicate cost savings for 
specific procedures done.
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country treatment approximate 
saving  (%)

antigua addiction and recovery 40

Barbados fertility 40-50

Brazil cosmetic surgery 20-30

costa rica dentistry 30-70

hungary dentistry 40-75

india orthopedics and  
restorative Procedures

50-85 - for restorative and 
cosmetic procedures

israel fertility/iVf 30-50

Malaysia health screenings 70

Mexico dentistry 30-60

singapore cancer 30-40

south africa cosmetic surgery 40

   source: the business and pleasure of teeth: dental tourism. retrieved from 
   www.ijcdmr.com/index.php/ijcdmr/article/download/180/165

5. hoW is the industry structured?

the industry consists of various service providers including private and 
public sector hospitals, doctors and dental offices and intermediaries such 
as medical travel planners, who assist with the process of coordinating 
overseas visits.

6. Which countries in the reGion are currently 
 ProMotinG Medical tourisM oPPortunities?

Jamaica, Puerto rico, costa rica, dominican republic,  
Bahamas, Barbados and cayman are some of the countries in the region  
actively promoting medical tourism opportunities. established facilities, 
highly-skilled doctors, state-of-the-art equipment, low costs for medical 
procedures and innovative treatment are benefits promoted in these coun-
tries.

7. Why do PeoPle consider Medical or surGical 
 Procedures outside of the united states?  

the cost for medical procedures outside of the united states is generally 
50 to 80 per cent less and this provides access to specialists from around 
the world and opportunities to recover in an exotic country, in complete  
anonymity.

8. has cost Been the only or Most   
 iMPortant factor in traVellinG   
 for Medical tourisM?

no. however, cost has always been an 
important factor to consider when seeking  
medical care. Persons have travelled for other 
reasons including access to highly skilled doc-
tors, innovative treatment and to make efficient 
use of their recovery time by blending medical 
trips with quality vacation time.    

9. Where can i see Medical 
 tourisM in action? 

Medical tourism is happening all around 
us and there are many places online to ex-
plore travel options, treatment facilities and 
compare prices for medical treatments. 
the following are popular websites on  
medical tourism:
www.onlinemedicaltourism.com
www.apollohospitals.com
www.medicaltourism.com
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Medical Tourism in Jamaica

10. is JaMaica currently a Player in the    
 Medical tourisM industry ?

Jamaica has long been a player in the medical tourism industry.  
Persons from the diaspora generally schedule medical visits 
during their planned vacation. Jamaica also records medical 
visits from across the caribbean annually. this dynamic posi-
tions Jamaica as a natural participant in the sector.

11. Why is JaMaica faVoraBly considered
 as a destination for Medical tourisM?

With its reputation for world class medical professionals, 
strong network of diagnostic facilities, indigenous natural 
herbs and mineral spas, great hospitality and being near shore 
to the world’s largest source market for medical tourists, Ja-
maica is uniquely positioned to be successful in this fast grow-
ing industry.

12. does JaMaica haVe a suitaBle Pool of    
 Medical Practitioners?

Jamaica is renowned for its highly trained doctors, nurs-
es and medical technicians. healthcare profession-
als are considered among the country’s most valuable  
resource and are central to the development of the med-
ical tourism industry in Jamaica. in 2015, approximate-
ly 444 medical doctors, 561 nurses, 38 physiothera-
pists and 46 dental nurses and assistants graduated 
from the university of the West indies faculty of Medical  
sciences. 

13. are PriVate Medical serVices  
 offered in JaMaica? 

there are eight private hospitals operating in Jamaica; they of-
fer the full range of medical care. the most recent addition to 
the private hospital landscape is hospiten, owned by spain’s 
Grupo hospiten (hosPiten Group) - an international network 
of private hospitals, with over 1,000 beds. they are committed 
to providing high-level healthcare services. Private hospitals 
are supported by a network of over 2000 private practice 
physicians.

14. What is the landscaPe for dental  
 serVices?

there are currently 252 private dental service providers in 
Jamaica offering a range of medical procedures. dental 
services offered in Jamaica include all of the recognized 
fields of dentistry, with specialists in all areas, except 
prosthodontics. 

15. What is the tyPical cost for 
 Procedures in JaMaica Vs  united states?

Generally, costs are 50 to 80 per cent lower in Jamaica 
compared to the united states. the greatest savings is 
typically found in cardiac procedures with fees 75-90% 
lower in Jamaica, compared to the united states. 

16. Why is Medical care so Much More  
 affordaBle in JaMaica?

the cost for health care is dependent on different vari-
ables. these include the country’s wage rates, consum-
er’s ability to pay, cost of living, regulations governing the 
industry and insurance costs. These factors influence the 
rates charged for health yet, in most cases, have no real 
impact on the quality of the health care which is partly de-
pendent on the physician delivering the care. Jamaica’s 
favourable mix of variables has created an environment 
of quality healthcare at competitive rates when compared 
to north american markets.

17. What is JaMaica’s ProGress on  
 deVeloPinG this industry?

in 2010, Jamaica engaged consultants to explore the  
opportunities for developing the medical tourism indus-
try. a positive result from this study, led to the establish-
ment of a task force to drive the mandate of a successful 
industry. the Medical tourism roadshow series was de-
signed as the platform to promote this sector in Jamaica 
and throughout the united states.
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HEAD OFFICE
18 Trafalgar Road
Kingston 10, Jamaica W.I.
Phone: +1 876 978 7755; 978-3337
Toll Free: +1 888  INVESTJA (468 4352) 
Fax: +1 876 946 0090
Email: info@jamprocorp.com

18. Why is there a need for collaBoration With   
 north aMerican interests?

With north america being one of the largest source markets for 
medical tourists, research has identified significant interest from 
some us hospitals exploring Jamaica for satellite operations. 
though this largely represents direct investments to Jamaica, 
plans are also being developed for the creation of business link-
ages at all levels within the industry.   

Interested? Next Steps…
19. What are the oPPortunities to ParticiPate 
  in JaMaica’s deVeloPinG Medical tourisM   
 industry?

• Medical travel Planners: recommend Jamaica as a 
destination for medical treatments in dentistry, ophthal-
mology, cosmetic surgery, orthopedic, cardiology and 
bariatric surgeries, diagnostic and other procedures.

• Joint Ventures: Partner with existing private sector 
medical service providers to establish facilities in the 
treatment of international patients seeking healthcare.

• Greenfield Development: Create centres of excellence 
for quality and cost effective healthcare.

20.  hoW can i connect With Practitioners  
 in  JaMaica to further exPlore oPPortunities?

         you may correspond with medical doctors in Jamaica   
         through:

• the various medical associations: Medical association 
of Jamaica, association of surgeons in Jamaica and 
dental association of Jamaica. 

• JaMPro: facilitates enquiries and connects you with 
the most suitable medical associations or facility.   

21. i Want to Visit and exPlore further. Who  
 can GiVe adVice aBout Which doctors and/ 
 or hosPitals to Visit While in JaMaica?

JaMPro’s mandate is to assist business interests and facil-
itate investments to Jamaica. JaMPro will work with travel 
planners, entrepreneurs, medical service providers and oth-
er interests, to plan an itinerary based on expressed needs.  
the agency will also guide projects from the development 
stages through to its implementation.

NORTH AMERICAN REGIONAL OFFICE
303 Eglinton Avenue East, 2nd Floor
Toronto, Ontario, M4P 1L3, Canada 
Phone: 416 932 2200 (main) 416-598-3008 
Fax: 416 932 2207
Toll-Free: 1 877 744 2208
Email: jamprocanada@jamprocorp.com

LONDON OFFICE
JAMPRO / Jamaica Trade Commission
1 Prince Consort Road,
London SW7 2BZ, England
Phone: + 44 20 7 584 8894
Fax: + 44 20 7 823 9886
email: jamprouk@jamprocorp.com

contact JaMPro

Source: Med Retreat (edited) and JAMPRO


