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1. Does Jamaica have an outsourcing inDustry?
Jamaica has a long and proven track record in the outsourcing 
industry.  considered  “truly nearshore “, Jamaica currently has 
over 50 companies operating in outsourcing industry; 16 have 
been in existence over 10 years.

2. What have outsourcing companies founD    
 unique about Jamaica?
the Jamaican worker. With its educated, service oriented, cultur-
ally aligned and cost competitive workforce, company’s expecta-
tions are usually exceeded within months of implementation. 

3. Why is Jamaica consiDereD “truly nearshore”?
being only 90 minutes away from miami by air and with hun-
dreds of weekly international flights, Jamaica is easily ac-
cessible and well connected to the north american market.  
the connectedness of both markets is further enhanced by the 
country being in the east coast time zone which has a been of tre-
mendous value to companies deciding on a nearshore location.

4. Who are some of the maJor outsourcing  
 proviDers operating from Jamaica?
Jamaica boasts a number of internationally recognized outsourc-
ing firms doing a range of services for Fortune 100 and 500 cli-
ents. industry heavyweights include companies such as Xerox, 
teleperformance, sutherland global services, alorica, hgs and 
startek 

5. What inDustries are serveD from Jamaica?
our operators serve a plethora of industries including, but not 
limited to, retail, technology & media, financial services and  
insurance, medical, legal, public sector, education and profes-
sional services, travel and tourism and healthcare.

6. What services are being offereD from Jamaica?
services being offered from Jamaica include, but is not limited 
to technical support (levels I, II & III), customer service, finance 
and accounting, claims processing, graphic design, software  
development and market research & analysis.

7. in What languages are services being DelivereD?
all services are being delivered in english language which is Ja-
maica’s native language. being the 3rd largest english speaking 
country in the americas (behind the usa and canada), Jamaica 
is ideally placed for anyone seeking english language talent.

8. hoW is Jamaica’s telecommunications  
 infrastructure?
With redundant fibre rings both on and off island, Jamaica pro-
vides a robust and redundant telecommunications environment 
with low levels of latency. a myriad of circuits are readily avail-
able in main cities and population centres to provide high-quality 

global connectivity and support even for the most data intensive 
operations.

9. is the government committeD to this inDustry?
yes, the outsourcing industry is seen as a priority sector for the 
country. The two main political parties have identified this sec-
tor as key to growing the Jamaican economy and thus have been 
giving it the necessary support to facilitate the sector’s growth.

10. What kinD of support is being given to realise the  
 groWth envisageD?
recognising that the ability for the industry to scale will be  
primarily dependent on the availability of quality human capital, 
the government has been working with the educational institu-
tions, from primary to secondary, on programmes to increase and 
enhance the human capital of the country. Specific to the BPO in-
dustry, the heart trust nta, Jamaica’s national training agen-
cy, has introduced BPO specific programmes and is charged with 
providing the requisite support to the industry.

11. What incentives are being offereD to companies   
 Within the outsourcing sector?

outsourcing companies tend to operate in special economic 
Zones which provide a range of benefits (see table below). Com-
panies can opt to locate in an seZ (in which case the company  
operates as an occupant) or operate as a standalone seZ (in 
which case the company operates as a developer/occupant).
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Tax Measures Developer Occupant 

corporate income tax - effective tax  rate* of 7.5%  

asset tax relief x 

customs Duty relief  

relief from income tax on rental income  

gct relief (on all goods & services entering the Zone)  

employment tax credit  

promotional tax credit (r&D and training)  

capital allowance  

relief from income tax on Dividend x 

stamp Duty payable  (seZ authority exempt from stamp Duty) 50% 50%

relief from transfer tax (seZ authority exempt from transfer tax)  x

environmental levy payable  

IncenTIves OffereD TO cOMpanIes In JaMaIca’s OuTsOurcIng secTOr

12. are there incentives available if i choose to   
 builD my oWn builDing? 
yes incentives are available when building as a seZ developer as 
noted in the table above. alternately, there is the urban renewal 
incentive which is given based on whether the location falls with-
in a designated area in downtown kingston. the incentives are 
mutually exclusive and they can be accessed by any developer 
of commercial space.

13. is any special financing available for persons  
 builDing space for the outsourcing inDustry?
through the Development bank of Jamaica the government is 
providing low interest loans to developers seeking to build or ex-
pand outsourcing operating space. these loans can be accessed 
through authorised financial institutions (afis). this again 
demonstrates the government’s support to the development of 
the industry.

14. hoW easy is it to start a company in Jamaica?
it is very easy to start a company in Jamaica. presently Jamaica 
is ranked 1st in latin america and the caribbean on the World 
bank Doing business report in reference to starting a busi-
ness. the information to register a company can be had on the  
Companies Office of Jamaica website https://www.orcjamaica.com

15. hoW Does Jampro assist investors Who are 
 interesteD in setting up outsourcing operations  
 in Jamaica?
Jampro, the Jamaica promotions corporation, is the trade  
and investment promotions agency for the government of  

HEAD OFFICE
18 Trafalgar Road
Kingston 10, Jamaica W.I.
Phone: +1 876 978 7755; 978-3337
Toll Free: +1 888  INVESTJA (468 4352) 
Fax: +1 876 946 0090
Email: info@jamprocorp.com

NORTH AMERICAN REGIONAL OFFICE
303 Eglinton Avenue East, 2nd Floor
Toronto, Ontario, M4P 1L3, Canada 
Phone: 416 932 2200 (main) 416-598-3008 
Fax: 416 932 2207
Toll-Free: 1 877 744 2208
Email: jamprocanada@jamprocorp.com

LONDON OFFICE
JAMPRO / Jamaica Trade Commission
1 Prince Consort Road,
London SW7 2BZ, England
Phone: + 44 20 7 584 8894
Fax: + 44 20 7 823 9886
email: jamprouk@jamprocorp.com

Jamaica. We provide research assistance to help firms in  
completing their due diligence and project facilitation support 
to ensure an efficient implementation of the investor’s project. 
key areas of support we offer include, but are not limited to:

•  providing data on and insight into Jamaica and  
its business landscape;

•  identifying suitable office space; 
•  facilitating introductions to key stakeholders and  

support services providers; and 
•  advising and guiding clients through a variety of  

processes, including those to secure visas and work  
permits.

contact us

WESTERN REGIONAL OFFICE
Montego Bay Convention Centre
Rose Hall, Montego Bay
St. James, Jamaica W.I.
Email: jampromobay@jamprocorp.com

*conditions apply based on full application of tax credits against 12.5%  headline corporate income tax rate


