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The Post is an available 
option when exporting 
items out of Jamaica! 



 Based on the scale of our operations 
the maximum weight limit is 22Ibs or 
10kg, therefore, we do not export 
items in barrels we send boxes of 
parcels.   
 



 Two Categories:  

 

 Registered or Insured Parcels 

 

 Express Mail Service (EMS) Parcels 

  



◦ Exporters are required to take any of the three 
National Identifications and TRN when sending 
items overseas. 
 

◦ They are also required to complete a declaration 
form and these forms differ according to the 
country that it is being sent.  
 

◦ Standard delivery time for Registered Parcels is 
5-7 days or two weeks max.  



SOME OF THE MANY COUNTRIES MAXIMUM COST AT MAXIMUM 
WEIGHT  

JMD $ 

CUBA 900.00 

TRINIDAD 970.00 

BARBADOS 830.00 

UNITED STATES 2340.00 

CANADA 1000.00 

GREAT BRITAIN (UK) 1380.00 

JAPAN 3120.00 

AUSTRALIA 2000.00 

CHINA 3180.00 



◦ The flat fee for registering a parcel is $120.00. 
 

◦ For Registered parcels there is indemnity and 
tracking is available for these items. 
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 According to the UPU Parcel Post Manual, there are conditions of 
acceptance of parcels as it relates to the content, packing and 
addressing. 
 

 General packing conditions 
 

 Every parcel shall be packed and closed in a manner befitting the 
weight, the shape and the nature of the contents as well as the 
mode and duration of conveyance. The packing and closing shall 
protect the contents against crushing or damage by repeated 
handling and shall also be such that it is impossible to tamper with 
the contents without leaving clear traces thereof.  
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 Every parcel shall be made up particularly 
securely if it has to be: 
◦ conveyed over long distances 

◦ transhipped or handled many times;  

◦ protected against major  

 

 changes in climate, temperature or, in the 
case of conveyance by air, variations in 
atmospheric pressure.  

 

 



 

 It shall be packed and closed in such a way as 
not to endanger the health of officials and so 
as not to present any danger if it contains 
articles of a kind likely to injure officials 
called upon to handle it or to soil or damage 
other parcels or postal equipment. 

 

http://www.google.com.jm/imgres?sa=X&biw=1234&bih=615&tbm=isch&tbnid=_44iiXAMEsi-wM:&imgrefurl=http://www.123rf.com/photo_13461426_young-courier-delivering-parcels.html&docid=LqN3o6qAUgGggM&imgurl=http://us.123rf.com/400wm/400/400/auremar/auremar1205/auremar120500171/13461426-young-courier-delivering-parcels.jpg&w=1200&h=801&ei=hzKnUoeJPJG4kQfAqoGQBw&zoom=1&ved=1t:3588,r:32,s:0,i:182&iact=rc&page=2&tbnh=179&tbnw=226&start=15&ndsp=21&tx=103.10528564453125&ty=53.84211730957031


 Express Mail Service (EMS) Parcels 
 

◦ Exporters are required to take any of the three 
National Identifications and TRN when sending 
items overseas. 

 

◦ They are also required to complete a declaration 
form and these forms differ according to the 
country that it is being sent.  
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◦ All EMS items are first subject to inspection at 
post office counters therefore customers must 
come with their items opened and it is sealed in 
front of the customer  
 

◦ Standard delivery time is 3-5 days for EMS 
parcels. 
 

◦ For EMS parcels there is indemnity and tracking 
available for these items 

 



 According to the UPU Convention and List of 
Prohibited Articles, Destination and Origin 
operators are responsible for informing EMS 
customers that it is prohibited to enclose: 
◦ coins, bank-notes, currency notes or securities of 

any kind payable to the bearer, traveler’s cheques, 
platinum, gold or silver, precious stones, jewels or 
other valuable articles in uninsured (unlicensed) 
EMS items.  

◦ Radioactive materials, perishable biological 
substances and infectious substances defined in the 
UPU Convention shall not be admitted in the EMS 
service. 



Jamaica Post currently offers EMS 
service to nineteen (19) countries and 
the standard cost is $1,500.00 for the 
1st kilogram: 
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EMS Countries Cost per kg 

$ 

Cost for each additional 500g 

or part thereof  

$ 

 

Canada 

 

1500 

 

350 

 

USA 

 

1500 

 

350 

 

Great Britain 

 

1500 

 

350 

 

Antigua 

 

1500 

 

300 

 

Barbados 

 

1500 

 

300 

 

Cayman Islands 

 

1500 

 

300 

 

Grenada  

 

1500 

 

300 

 

St. Lucia 

 

1500 

 

300 

 

Trinidad 

 

1500 

 

300 



EMS Countries Cost per kg 

$ 

Cost for each additional 500g 

or part thereof  

$ 

 

US Virgin Islands 

 

1500 

 

350 

 

Bermuda 

 

1500 

 

350 

 

Mexico & Panama 

 

1500 

 

300 

 

St. Maarten  

 

1500 

 

300 

 

Turks & Caicos 

 

1500 

 

300 

 

St. Kitts & Nevis 

 

1500 

 

300 

 

Nassau Bahamas 

 

1500 

 

300 

 

Cuba 

 

1500 

 

300 

 

Belize 

 

1500 

 

300 



 

FAST TRACK!!!  
EXPEDITED PARCEL SERVICE TO THE 

REST OF THE WORLD  

 



 All outbound parcels are subject to inspection 
by Jamaica Customs for obvious reasons. 

 

 Customers need to adhere to packaging 
standards as it relates to Liquids. Our 
Customs and Airport officials are complaining 
because if there is a spillage it affects all 
other items in that mail bag.   

 



 Cubans  

  

 Small and medium businesses 

 

 Persons selling Jamaican art and craft, brand 
Jamaica souvenirs, selected Jamaican food for 
eg. tin items, sauces, chips or snacks, etc. 



 

 

Questions???? 
 



MRS. NATASHA RUSSELL-MARTIN 

HEAD POSTMASTER, KINGSTON   

922-1587 OR 858-1630 

EMAIL:natasha.russell@jamaicapost.gov.jm 

Customer Care: info@jamaicapost.gov.jm or  

1-888-526-7678 or 922-9448/1647 

mailto:natasha.russell@jamaicapost.gov.jm
mailto:info@jamaicapost.gov.jm


THANK YOU! 
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